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The things that keep entrepreneurs 
awake at night. 

Entrepreneur 
Stress

Quick
take-aways
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“The context that we’re in, with the very 
u;-Ѵ�roѴbঞ1-ѴŊvo1b-ѴŊ;1omolb1��m1;u|-bm|�ķ�bv�
-m�;-v��u;1br;�=ou�-m�-m�b;|��r-m7;lb1ĺĿ

Helen Ludwig 
on Movement And Yoga

Visit heavychef.com to dig into Helen’s recipe.



‘Always-on’
work ethic
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Feeling
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“I’ve spent too many years building things 
just because I thought they were cool, 
because I thought they would make me rich, 
or I thought it would add to my ego. When 
you get older, you realise that none of that 
l-�;uvĺ�+o�Ľ�;�]o|�|o�0�bѴ7�v|�@�|_-|��o��
can sustain, and you only sustain things if 
you like building them.”

Nicholas Haralambous 
on Side Hustling

Visit heavychef.com to dig into Nic’s recipe. 

Feeling
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Outcome 
uncertainty
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Learn. Do. 
Share.

For entrepreneurs: 
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For service providers: 
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The unhelpful habits entrepreneurs are 
guilty of.

Entrepreneur 
Unhealthy Habits

Quick
take-aways
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ľuol�-�r_�vboѴo]b1-Ѵ�r;uvr;1ঞ�;ķ�o�u�0o7-
b;v�-u;�-Ѵ�-�v�bm�-�v|-|;�o=�vѴb]_|�C]_|�ou�
Yb]_|ĺ�$_;u;Ľv�-Ѵ�-�v�-�Ѵb�Ѵ;�0b|�o=�v�lr--
|_;ঞ1�m;u�o�v�v�v|;l�-uo�v-Ѵķ�-m7�b=��o��
m;�;u�]b�;��o�uv;Ѵ=�-�1_-m1;�|o�u;v;|�|_;�
0-Ѵ-m1;ķ�b|�f�v|�0�bѴ7v�-m7�0�bѴ7v�-m7�0�bѴ7vĺĿ

Visit heavychef.com to dig into Helen’s recipe.

Helen Ludwig 
on Movement And Yoga



Chronic
stress response
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��u� u;vromv;� |o�7-m];u�7-|;v� =uol�
|_;� ঞl;� �_;m� o�u� -m1;v|ouv� Ѵb�;7�
bm�1-�;vĺ��b=;��-v�vblrѴ;�|_;m�Ŋ��o��
1o�Ѵ7� 1Ѵ;-uѴ�� b7;mঞ=�� |_;� ru;7-|ou�
|_-|� �-v� 1olbm]� -[;u� �o�ķ� -m7�
1_oovbm]� 1ouu;1|Ѵ�� 0;|�;;m� C]_|ķ�
Yb]_|�ou�=u;;�;��v�-ѴѴ��v-�;7��o�ĺ�

+o�u� m;u�o�v� v�v|;l� Cu;7� �r� |o�
u;vrom7� -m7� 1-Ѵl;7� 7o�m��_;m� b|�
�-v�-ѴѴ�o�;uĺ�

$_;v;�7-�vķ��;�Ѵb�;��b|_�-m��m7;uѴ�bm]�
=;;Ѵbm]�o=�7u;-7�|_-|�7o;vmĽ|�]o�-�-�ĺ�
);�m;�;u�=;;Ѵ�;mঞu;Ѵ��v-=;�-m7�o[;m�
7omĽ|�hmo���_-|�|_;�0;v|� u;vromv;�
bvĺ� �_uomb1� v|u;vv� |_-|� h;;rv� �o�u�
m;u�o�v�v�v|;l�om�-Ѵ;u|ķ�bv�robvom�=ou�
�o�u�_;-Ѵ|_�-m7��o�u�ruo7�1ঞ�b|�ĺ

�m|u;ru;m;�uv�v-��|_-|�-m�;�;uňru;v;m|�v|-|;�o=�v|u;vv�bv�om;�o=�|_;��m_;-Ѳ|_b;v|�_-0b|v�
|_-|�|_;��v|u�]]Ѳ;�|o�mbr�bm�|_;�0�7ĸ
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Burnout
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$_;� )ouѴ7� �;-Ѵ|_� �u]-mbv-ঞom�
v-�v� |_-|� 0�umo�|� bv� -� 1oѴѴ;1ঞom� o=�
v�lr|olv� 1-�v;7� 0�� �mu;Ѵ;mঞm]�
�ouhŊu;Ѵ-|;7� v|u;vvĺ� �b�;m� |_-|�
;m|u;ru;m;�uv� ;-vbѴ�� =-ѴѴ� bm|o� |_;�
ļ-Ѵ�-�vŊomĽ� |u-r� -m7� o[;m� 0;Ѵb;�;�
|_-|� |_;�� 1-mmo|� -@ou7� |o� |-h;� -�
0u;-hķ�|_;��-u;�r-uঞ1�Ѵ-uѴ��-|�ubvh�o=�
0�umo�|ĺ�

)_;m� �o�� h;;r� r�v_bm]� �o�uv;Ѵ=�

0;�om7��o�u�o�m�Ѵblb|vķ�vol;|_bm]Ľv�
]o|� |o� ]b�;ķ� -m7� |oo� o[;m� b|� bv�
�o�u� _;-Ѵ|_ĺ� $_;� u;v�Ѵ|� bv� -� =ou1;7ķ�
�mrѴ-mm;7ķ� -m7� o[;m� ;�|;m7;7�
0u;-h� =uol� �o�u� 0�vbm;vvķ��_b1_� bv�
;�-1|Ѵ���_-|��o���;u;�-=u-b7�o=ĺ�

"ol;� ;m|u;ru;m;�uv� bm� o�u�
1oll�mb|�� _-�;� ;�r;ub;m1;7�
0�umo�|�-m7�or;mѴ��|-Ѵh�-0o�|�b|ĺ���

�m|u;ru;m;�uv�-1hmo�Ѳ;7];�|_-|�|_;��|oo�o[;m�v�@;u�=uol�0�umo�|Ķ�lov|Ѳ��1-�v;7�0��
-�7o]l-1�0ࢼ;Ѳb;=�bm�-m�-Ѳ�-�vňom��ouh�;|_b1ĸ
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ľ��umo�|�bv�mo|�f�v|�0;bm]�ঞu;7�-m7�
m;;7bm]�-�_oѴb7-�ĺ��|Ľv�-0o�|�_-�bm]��o�u�
;mঞu;�rv�1_oѴo]b1-Ѵ�-m7�;loঞom-Ѵ�v|-|;v�
7bvu�r|;7�-m7��m_;-Ѵ|_�ķ�bmY�;m1bm]�
;�;u�|_bm]��o��7oķ�|_bmh�-m7�v-�ĺĿ

Marc Rogatschnig on 
Finding Meaning

Visit heavychef.com to dig into Marc’s recipe.



Unhealthy 
1orbm]�l;1_-mbvlv
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)_;m� �o�� v|u�]]Ѵ;� |o� ];|� ]obm]� bm�
|_;� loumbm]ķ� omѴ�� |_;� 0b]];v|� l�]�
o=� |_;� v|uom];v|� 1o@;;� �-h;v� �o��
�rĺ� )_;m� |_;� -11o�m|v� u;=�v;� |o�
0-Ѵ-m1;ķ� 1_-bmŊvlohbm]� 1-Ѵlv� �o��
7o�m�vo��o��1-m�|_bmhĺ��m7�|omb]_|�
mo|_bm]� u;Ѵ-�;v� �o�� Ѵbh;� -� ]Ѵ-vv� o=�
�_bvh;��Őou�|_u;;őĺ

$_;v;�-u;�mo|�lol;m|v�bm�|_;�Ѵb=;�o=�
-� v�11;vv=�Ѵ� ;m|u;ru;m;�uĸ� |_;�� -u;�
;�-lrѴ;v� o=� roou� �-�v� |o� l-m-];�
v|u;vvĺ� &m_;-Ѵ|_�� 0;_-�bo�uv� v�1_�

-v� 7ubmhbm]ķ� vlohbm]� ou� ;loঞom-Ѵ�
;-ঞm]ķ�r�|��o��bm|o�-�1�1Ѵ;�o=��vbm]�
om;�0-7�_-0b|�|o�1o�m|;u�|_;�;@;1|v�
o=�-mo|_;uĺ

��|� �o�� 1-m� 1_-m];� |_-|ĺ� ou�
bmv|-m1;ķ� bmv|;-7� o=� 1-@;bm;� ou�
-Ѵ1o_oѴķ�|u��;�;u1bv;�|o�;m;u]bv;��o��
ou� |o� 7;v|u;vvĺ� $u�� 0u;-hbm]� �o�u�
0-7� _-0b|v� om;� -|� -� ঞl;� -m7� v;;�
|_;�7b@;u;m1;� b|�l-h;v� |o��o�� -v� -�
r;uvom�-m7�-m�;m|u;ru;m;�uĺ�
   

�m|u;ru;m;�uv�-u;�_om;v|�-0o�|�|_;�0-7�1orbm]�l;1_-mbvlv�|_;��u;Ѳ��om�|_-|�
vb]mbC1-m|Ѳ��-77�|o�|_;bu�v|u;vv�Ѳ;�;Ѳv�-m7�m;]-ࢼ�;Ѳ��blr-1|�|_;bu��;ѲѲ0;bm]ĸ
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�mo|_;u� 1_-ѴѴ;m];ĵ� �oķ� |_-mh� �o�ķ�
�Ľ�;� _-7� ;mo�]_Ĵ� �|� Ѵ;-v|� om;� o=�
o�u� ;m|u;ru;m;�uv� vroh;� -0o�|� |_;�
bll;7b-|;� m;]-ঞ�;� u;vromv;� |_-|�
r;orѴ;� _-�;� �_;m� |_;�� -u;� =-1;7�
�b|_� 1_-ѴѴ;m];vĺ� $_bv� o[;m� 1ol;v�
=uol� |_;� 0;Ѵb;=� |_-|� |_;�� 1-mmo|�
o�;u1ol;� 7bL1�Ѵঞ;vķ� u-|_;u� |_-m�
|u�bm]�|o�blruo�;�|_;lv;Ѵ�;vĺ�

�-m�� r;orѴ;� _-�;� l;m|-Ѵ� 0Ѵo1hv�

-]-bmv|�m;��0;_-�bo�uvĺ� �|�=;;Ѵv�|oo�
7bL1�Ѵ|�|o�;�;m�|u��vol;|_bm]�m;�ķ�
Ѵ;|�-Ѵom;�];|�bm|o�-�7b@;u;m|�_-0b|ĺ�

�mv|;-7� o=� u�mmbm]� -�-�� =uol� -�
1_-ѴѴ;m];ķ� -vh� �o�uv;Ѵ=� �_-|� bv�
_oѴ7bm]��o��0-1h�=uol�|-hbm]�b|�omĺ��|�
bv�blrou|-m|�|o�b7;mঞ=��-m7�1_-ѴѴ;m];�
�o�u�lbm7v;|v�-m7�0;Ѵb;=vĺ

�m|u;ru;m;�uv�_b]_Ѳb]_|�-m�bmvࢼm1|�|o�Cuv|�|_bmh�m;]-ࢼ�;Ѳ��-0o�|�|_;lv;Ѳ�;v�-m7�Ѳ-1h�-�
_;-Ѳ|_��=u-l;�ouh�|o�7;-Ѳ��b|_�v�1_�|_o�]_|vĸ



Learn. Do. 
Share.
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For entrepreneurs: 

�mo�bm]�-0o�|�-�0-7�_-0b|�bv�om;�|_bm]ķ�|u-mvѲ-ࢼm]��o�u�
-�-u;m;vv�bm|o�ru-11ࢼ-Ѳ�v|;rv�|o�-77u;vv�b|�bv�-mo|_;uĸ��-�;��o��
1omm;1|;7��b|_�-m�;m|u;ru;m;�u�u;1;m|Ѳ���_o�_-v�1omt�;u;7�-m��
�m_;-Ѳ|_��_-0b|vĴ�

For educators: 

�-m��;m|u;ru;m;�uv�|;m7�|o�]Ѳoub=��|_;�]ub|�-m7�_�v|Ѳ;�o=�
;m|u;ru;m;�ub-Ѳ�Ѳb=;ĸ��m��_-|��-�v�1-m��o�u�|;-1_;uvĶ�|�|ouv�ou�
l;m|ouv�bmvࢼѲ�-�_;-Ѳ|_b;u�-m7�lou;�0-Ѳ-m1;7�r;uvr;10-�;�ࢼo�|�
;m|u;ru;m;�uv_brĴ

For service providers: 

+o�u�ou]-mbv-ࢼomv�-u;�CѲѲ;7��b|_�|-Ѳ;m|;7�-m7�;-];u�
bm|u-ru;m;�uvĸ��o��7o;v��o�u�1�Ѳ|�u;�;m-0Ѳ;�_-0b|v�|_-|�1-m�Ѳ;-7�
|o�1_uomb1�v|u;vv�-m7�;�;m�0�umo�|Ķ�-m7�-u;�|_;u;��-�v�=ou��o��
|o�1�Ѳ�1-�;|-�ࢼ�Ѳ|�u;�o=�0-Ѳ-m1;7�ruo7�1ࢼ�b|�Ĵ
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	u-�bm]�om�o�u�o�m�u;v;-u1_�u;v�Ѵ|vķ�
|_;� �;-��� �_;=� o�m7-ঞom� 7;1b7;7�
|o� 1u;-|;� -� ruo]u-ll;� |o� ]�b7;�
;m|u;ru;m;�uv� |o� v;|� �r� -m� omѴbm;�
v|ou;ĺ�$_;�Cuv|� v|;r��o�Ѵ7�0;�-�rbѴo|�
ruo]u-ll;� |_-|� �;� 1o�Ѵ7� �v;� |o�
;�rѴou;ķ�;�r;ubl;m|�-m7�]-|_;u�bmvb]_|v�
|o�7;vb]m�;�;m�0;�;u� =�|�u;� Ѵ;-umbm]�
ruo]u-ll;v�=ou�;m|u;ru;m;�uvĺ�

$_;� ƐƑŊ�;;h� rbѴo|� ruo]u-ll;� �-v�
Ѵ-�m1_;7�om�Ƒƒ��-��ƑƏƑƑ�|o�;lro�;u�
7bv1omm;1|;7�;m|u;ru;m;�uv��b|_� |_;�
vhbѴѴv�|o�v;|��r�|_;bu�o�m�;Ŋ1oll;u1;�
v|ou;vĺ

$_u;;� ]uo�rv� o=� ƐƏ� r;orѴ;ķ� ;-1_�
Ѵ;7� 0�� -� �oll�mb|�� �l0-vv-7ouķ�
-u;� r-uঞ1br-ঞm]� bm� |_;� ruo]u-ll;ĺ�
$_;��_-�;Ѵb|v_-�-m7��u;|oub-� ]uo�rv�
bm1Ѵ�7;� l;m� -m7� �ol;m� -m7� l;;|�
bm� r;uvomķ� �_bѴ;� |_;� �ol;mŊomѴ��
]uo�r�l;;|v� omѴbm;ĺ� �-uঞ1br-m|v� -u;�
0;|�;;m�ƑƐ�-m7�ƔƏ��;-uv�oѴ7ĺ

Building an e-commerce presence needs more 
than a bit of knowledge.

Case Study
�mѴbm;�"_orv��;-umbm]��uo]u-ll;

�-1h]uo�m7
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“It’s good to see real people, like me, 
achieving things. It also means that I can 
also do it. So, I feel like I’m supported.”

Thuli Zikalala, founder of Yellow Owl



 
Desire

	�ubm]� |_;� Cuv|� =;�� �;;hvķ� �;�
-vh;7�;-1_�]uo�r�-0o�|�|_;�1om|;m|�
|_;�� m;;7ķ� |_;� r;orѴ;� |_;�� �-m|�
|o� 1omm;1|� �b|_� -m7� -77bঞom-Ѵ�
u;vo�u1;v� |_;�� v|u�]]Ѵ;� |o� -11;vvĺ�
"ol;|_bm]� |_-|� bll;7b-|;Ѵ�� 1-�]_|�
o�u�-�;mঞom��-v�|_-|�-Ѵlov|�;�;u��
r;uvom� bm� ;�;u�� ]uo�r� -vh;7� =ou�
-11;vv�|o�l;m|-Ѵ��;ѴѴ0;bm]�v�rrou|ĺ

+o�� v;;ķ� |_;� ;m|u;ru;m;�uv� bm�
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ou� bmv|-m1;� Ő-m7� �o�� 1-mĽ|� l-h;�
|_bv� v|�@� �rőķ� om;� ];m|Ѵ;l-m� v-��
-� l�u7;u� |_;� loumbm]� �_;m� |_;�
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Ѵb=;ķĿ�_;�v-b7ķ�-v�_;�v-|�7o�m�|o�Ѵ;-um�
-0o�|�v;মm]��r�-m�omѴbm;�v|ou;ĺ
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ľ��_-�;�;mfo�;7�Ѵb�Ѵ;�ঞrv�=uol�;�;u�0o7��
|_-|��o��1-m�blrѴ;l;m|�bm|o��o�u�0�vbm;vvĺ�
$_;�v�rrou|�-m7�=;;Ѵbm]�|_-|��o��-u;�mo|�
bvoѴ-|;7�-m7�|_;�l-uh;|�bm=oul-ঞom�|_-|�
1ol;v�|_uo�]_ĺĿ

�mm;Ѵbv;��ou|_ķ�=o�m7;u�o=��$���o@;;

�1ঞom



 
�lr-1|

uol� bm=oul-ঞom� om� |_;� �;-���
�_;=� rѴ-�oul� -m7� 1olrѴbl;m|-u��
-�;m7-m1;� o=� 1oll�mb|�� ;�;m|vķ�
|o� -11;vv� |o� �ouhvr-1;v� ;t�brr;7�
�b|_�)bb� ruo�b7;7� 0�� o�u� r-u|m;u�
��� "|ou;ķ� |_;� ;m|u;ru;m;�uv� _-�;�
;�r;ub;m1;7� -m� o�|ro�ubm]� o=�
-vvbv|-m1;ĺ

�obm]�0;�om7�|_;�1-ѴѴ�o=�7�|�ķ���uom�
�Ѵ-u;m1;ķ� ��vbm;vv� 	;�;Ѵorl;m|�
�-m-];u� -|� �-�-v|� Ő-� �;-��� �_;=�
r-u|m;uő� r-uঞ1br-|;7� bm� 7bv1�vvbom�
v;vvbomv� �b|_� |_;� �bu|�-Ѵ� -m7� |_;�
�_-�;Ѵb|v_-� ]uo�rvķ� -m7� �bѴѴ� voom�
l;;|��b|_�|_;��u;|oub-�]uo�rĺ

$-hbm]� r;;u� v�rrou|� -� v|;r� =�u|_;uķ�
|_;� Ѵ-7b;vŊomѴ�� omѴbm;� ]uo�r� _-v�
=oul;7� -� v-=;� vr-1;� �_;u;� |_;��
v�rrou|�-m7�]�b7;�;-1_�o|_;u�0;�om7�

|_;bu� �;;hѴ�� Ѵ;-umbm]� ruo]u-ll;�
l;;|Ŋ�rĺ�$_;�Ľu;�ruo�bm]�|_-|��_;m�
�ol;m� 1ol;� |o];|_;uķ� -l-�bm]�
|_bm]v�_-rr;mĺ�

$_;� �u;|oub-� l;l0;uv� _-�;�
v�11;vv=�ѴѴ�� 1_-ѴѴ;m];7� |_;lv;Ѵ�;v�
|o�lo�;�0;�om7�=;;Ѵbm]�bmঞlb7-|;7�
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The tried-and-tested techniques entre-
preneurs use to balance work and life.

Entrepreneur 
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“If you as a founder are burning yourself, 
you aren’t taking a break, then the rest of 
the team is going to think that’s appropriate 
-m7�|_;m�o�;u-ѴѴ�r;u=oul-m1;�f�v|�v�@;uvĺĿ

Hope Ditlhakanyane on 
�m�;vঞm]��m�)ol;m

Visit heavychef.com to dig into Hope’s recipe.
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Mindfulness
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Mindfulness
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“Mindfulness would invite us to look at a 
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Visit heavychef.com to dig into Nicci’s recipe.

Nicci Cloete 
on Mindfulness And Breath



Work-life
balance
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of support
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Learn. Do. 
Share.

For entrepreneurs: 
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For educators: 
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For service providers: 
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important asset - their mind.
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“Your mind is not always your friend. You 
have got to feed it and tell it nice things 
about yourself.”

Visit heavychef.com to dig into Yanga’s recipe.

Yanga Ngcayisa 
om��u;-ঞm]��uo7�1|v



Mental wellbeing 
as a barrier to success
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VisIt heavychef.com to dig into Gill’s recipe

“I think it’s also about understanding that 
when I give myself at least an hour, every 
day, that hour helps me to refocus, reboot 
-m7�_;Ѵrv�l;�|o�|_bmh�0;�;u�-m7�mo|�-Ѵ�-�v�
Cm7�l�v;Ѵ=�1_-vbm]�l��o�m�|-bѴ�0;1-�v;�
there’s so many things to do.”

Dr Mathobela Matjekane
on Healthy Business

Visit heavychef.com to dig into Dr Mathobela’s recipe.
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Learn. Do. 
Share.
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For educators: 
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For service providers: 
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Methodology & Data

Heavy Chef Research Partner



When Heavy Chef announced in 2019 that it was setting up a non-profit, Heavy Chef

Foundation, to focus on connecting disconnected entrepreneurs, we identified two pillars of

our programme of change: Research & Impact.

Our research vision was to develop South Africa's most in-depth data hub on entrepreneur

education.

To date, Heavy Chef has surveyed 9,000 entrepreneurs and conducted over 200 in-depth

interviews with a diverse set of entrepreneurs including women-, township-, youth- and e-

commerce entrepreneurs, at different stages of their business and in different environments.

The Heavy Chef Entrepreneur Education Report employs a mix of quantitative (data) and

qualitative (themes) methodologies.

For electronic surveys a convenience sampling methodology was used from existing databases

of vetted business owners from Heavy Chef, Yoco and others. The sample was therefore not

nationally representative but rather represented a sub-population of South African

entrepreneurs e.g. those who are members of the Heavy Chef platform.

Due to the convenience sampling methodology, certain limitations must be acknowledged

regarding the quantitative component of the study. These include geographical (skewed to

Gauteng and Western Cape) and business size distribution (skewed to micro- to small

businesses), where more entrepreneurs from these groups chose to participate in the survey.

Furthermore semi-structured ethnographic research (interviews via the Heavy Chef platform)

allowed us to analyse in-person conversations, as well as deep analyses of learning 'bites'

(content) from those interviews, all conducted to identify deeper contextual themes on

particular topics.

The benefits of this mode of research allowed us to describe variations, explain relationships,

hear from individual experiences and outline group norms which the statistical data

highlighted.

We've come a long way since the first Annual Heavy Chef Survey in 2019. The data we now

have on hand - statistical and qualitative - is unmatched and has been analysed, shared, and

used to guide implementation far and wide. A significant feather in our cap.

At the same time the challenge of developing entrepreneurs is a substantial one. This places

the responsibility on all of our shoulders to understand the data and then apply how we as a

community can serve entrepreneurs.

A special word of thanks to the team at Xero who have stood by our side since day one to share
with you yet another world-class research product.



Bites Analysis



Word cloud of the hundred most used words across the five key

insights. Based on parameters of 5 letters minimum where synonyms

have been grouped together.

Hierarchy chart of the five themes and their sub-themes

The size of the themes and subthemes correlate with the amount of

references made to each.



Interview analyses on www.heavychef.com
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As a child (below the age of 14 years old) 11,38%

As a young boy or girl (14-18 years old) 14,88%

As a young adult or student (19-24 years old) 25,34%

As an adult (25-50 years old) 44,60%

As a senior adult (older than 50 years old) 3,79%

 No value Some value A lot of value Priceless

Entrepreneur(s) - individuals, the
community, networks, support

programmes
7,87% 27,70% 37,28% 17,65%

Family / friends 8,28% 28,97% 33,51% 24,50%

Formal education institution(s) 14,79% 35,17% 29,39% 11,71%

Government 65,83% 15,49% 3,55% 0,92%

Myself 0,65% 12,60% 46,24% 38,72%

New media - online, social, mobile,
video, podcasts

8,18% 27,31% 39,83% 18,60%

Personal network - mentor, teacher,
colleague, celebrity

11,07% 27,13% 33,48% 19,62%

Traditional media - TV, radio,
newspapers, magazines

28,32% 38,99% 18,08% 4,56%

At what age did you first learn to start and run a business?

Thinking back to when you were starting your business, where or who

did you learn from and how valuable was that learning?



 Actually learned Should have learned

Creativity 68,82% 21,24%

Critical & innovative thinking 68,87% 26,27%

Financial learning 50,47% 45,63%

HR & talent management 38,23% 41,56%

Planning, decision making & goal
setting

64,60% 31,83%

Leadership 70,10% 20,81%

Management & operations 66,84% 26,36%

Marketing & sales 55,41% 41,33%

Social & emotional skills 63,14% 29,25%

Technical skills 65,62% 26,10%

1  I know a litte 2 3 4 5 I know a lot

3,80% 5,48% 37,03% 34,44% 19,26%

Thinking back to when you started your business, what were the

things you actually learned and what are the things you wish you had

learned, in retrospect?

How would you rate your knowledge on running a business?



Yes, and I'm glad I have it 23,41%

Yes, but it wasn't valuable 6,96%

No, but will consider getting one 41,42%

No, not interested 28,21%

Yes, and I'm glad I have one 38,95%

Yes, but they didn't have an impact 7,92%

No, but I would value one 39,07%

No, not interested 14,05%

Do you have a formal business qualification?

Do you have a mentor or role model?



Yes, and I'm glad I did 13,80%

Yes, but it wasn't valuable 3,94%

No, but would like to 57,91%

No, not interested 24,36%

Never 41,30%

Rarely 29,60%

Sometimes 19,77%

Often 8,19%

Always 1,13%

Have you taken part in a specialist entrepreneur education

programme before?

How regularly do you attend entrepreneurial events?



1Not at all
entrepreneurial

2 3 4
5Very

entrepreneurial

15,58% 15,00% 23,30% 22,24% 23,88%

1They know a little 2 3 4 5They know a lot

14,70% 12,04% 25,33% 24,63% 23,30%

Please rate how entrepreneurial your family is?

How would you rate your family's knowledge on running a business?



1Not at all
entrepreneurial

2 3 4
5Very

entrepreneurial

8,52% 16,80% 33,37% 26,89% 14,42%

1They know a little 2 3 4 5They know a lot

11,24% 16,01% 33,63% 25,25% 13,86%

Please rate how entrepreneurial your close friends / close work

colleagues are?

How would you rate your close circle of friends' knowledge of running

a business?



None 5,29%

Less than 3 30,59%

Between 3 and 5 32,67%

Between 5 and 10 19,69%

Between 10 and 20 7,69%

More than 20 4,08%

Learning from other entrepreneurs 51,93%

Learning through practice, trial-and-error 80,54%

Learning from formal education institutions 16,89%

Learning from reading, watching or listening
informally

57,38%

Learning from family/friends 42,66%

Learning from my community 20,75%

Learning from entrepreneur training or support
programmes

12,92%

Learning with others 25,46%

Learning by myself 69,48%

Learning by attending events 22,03%

Please estimate how many entrepreneurs you see / have in close

proximity to you on most days?

Which of the following contributed most to your development as an

entrepreneur?



Hardly ever 4,60%

Reactively, as the opportunity presents itself 29,01%

Proactively, as a specific need arises 34,93%

All the time, I'm always on 31,46%

Financial constraints 59,45%

Lack of good options 21,09%

Lack of support 20,13%

Logistical constraints 21,32%

Poor or irrelevant content 15,30%

Time constraints 59,45%

How frequently do you actively seek to learn?

What are some of the barriers to your learning as an entrepreneur?



Less than R5, 000 a year 68,29%

Between R5, 000 and R10, 000 a year 19,88%

Between R10, 000 and R50, 000 a year 9,57%

More than R50, 000 a year 2,26%

1Very poor 2 3 4 5Very strong

35,95% 24,76% 24,36% 8,82% 6,10%

Please estimate how much money you invest in your entrepreneur

learning every year?

Please rate your perception of the effectiveness of entrepreneur

education at schools?



1Very poor 2 3 4 5Very strong

17,60% 23,71% 33,06% 16,55% 9,09%

1Very poor 2 3 4 5Very strong

41,30% 28,16% 22,23% 5,01% 3,30%

Please rate your perception of the effectiveness of entrepreneur

education in higher education, like universities?

Please rate your perception of the effectiveness of government-led

entrepreneur education programmes?



1Very poor 2 3 4 5Very strong

8,27% 17,08% 37,59% 25,44% 11,62%

1Very poor 2 3 4 5Very strong

11,17% 21,59% 38,81% 20,40% 8,04%

Please rate your perception of the effectiveness of independent

specialist entrepreneur education programmes?

Please rate your perception of the effectiveness of small group or

community organised entrepreneur education programmes?



1Very poor 2 3 4 5Very strong

1,37% 6,92% 27,85% 34,60% 29,26%

1Very poor 2 3 4 5Very strong

0,84% 3,67% 17,50% 33,50% 44,50%

Please rate your perception of the effectiveness of learning by

yourself, informally?

Please rate your perception of the effectiveness of learning through

practice, trial-and-error?



1Very poor 2 3 4 5Very strong

2,24% 6,69% 25,30% 36,30% 29,48%

 Very poor Poor Average Above average Excellent

Creativity 1,07% 3,02% 29,50% 43,56% 22,85%

Critical &
innovative

thinking
0,20% 2,58% 32,91% 45,16% 19,14%

Financial literacy 2,03% 14,13% 50,38% 25,67% 7,80%

HR & talent
management

3,84% 16,39% 48,96% 24,28% 6,53%

Planning, decision
making & goal

setting
0,96% 6,74% 35,58% 41,47% 15,25%

Leadership 0,86% 3,48% 30,41% 43,67% 21,58%

Management &
operations

1,01% 4,35% 32,15% 43,54% 18,94%

Marketing & sales 2,53% 13,64% 41,44% 28,70% 13,69%

Social &
emotional skills

0,91% 7,53% 35,04% 37,26% 19,26%

Technical skills 1,57% 8,15% 34,84% 36,10% 19,34%

Please rate your perception of the effectiveness of learning from

mentors and role models?

How would you rate your level of skills for the following?



Creativity 50,61%

Critical & innovative thinking 46,37%

Financial literacy 43,19%

HR & talent management 17,66%

Planning, decision making & goal setting 55,10%

Leadership 37,94%

Management & operations 47,12%

Marketing & sales 51,92%

Social & emotional skills 33,35%

Technical skills 32,59%

 Not important Neutral Important Very important

Creativity 1,43% 9,04% 38,18% 51,35%

Critical & innovative
thinking

0,37% 5,48% 36,85% 57,30%

Financial literacy 0,47% 6,06% 35,37% 58,10%

HR & talent
management

6,93% 28,48% 39,52% 25,07%

Planning, decision
making & goal setting

0,36% 5,34% 34,44% 59,85%

Leadership 2,77% 11,83% 36,25% 49,15%

Management &
operations

1,37% 7,54% 36,90% 54,19%

Marketing & sales 0,31% 4,02% 24,59% 71,08%

Social & emotional
skills

0,95% 13,79% 39,38% 45,88%

Technical skills 1,17% 14,63% 36,70% 47,50%

In which of the following areas do you feel you have learnt the most

since starting your business?

What are the skills you would rate as most important to you as an

entrepreneur, right now?



 Not important Neutral Important Very important

Creativity 0,80% 6,53% 29,79% 62,88%

Critical & innovative
thinking

0,21% 3,85% 27,13% 68,81%

Financial literacy 0,16% 4,82% 27,66% 67,37%

HR & talent
management

3,74% 20,22% 38,21% 37,83%

Planning, decision
making & goal setting

0,10% 3,39% 29,09% 67,41%

Leadership 1,81% 8,94% 32,82% 56,44%

Management &
operations

1,11% 6,31% 33,09% 59,49%

Marketing & sales 0,31% 3,31% 20,23% 76,15%

Social & emotional
skills

1,01% 10,45% 35,47% 53,07%

Technical skills 0,85% 10,06% 34,61% 54,47%

Attended an event 31,20%

Hired a consultant or specialist 12,45%

Hired the right employees 16,01%

Read books on the topic 51,37%

Searched online 84,76%

Spoke to other entrepreneurs 55,03%

Taken a course or attended a class 24,85%

What are the skills you would rate as most important to you as an

entrepreneur, looking towards the future?

In the past, how have you gone about closing specific knowledge gaps

of yours?



Always 11,78%

Often 20,66%

Sometimes 27,55%

Rarely 24,19%

Never 15,83%

Always 18,47%

Often 31,47%

Sometimes 25,05%

Rarely 16,26%

Never 8,74%

How often do you read books that shape you as an entrepreneur?

How often do you go online to learn about starting or running a

business?



Chat (eg Whatsapp, Slack) 10,08%

Facebook 26,63%

Google 73,37%

LinkedIn 17,81%

Newsletter 15,84%

Podcast 15,73%

Twitter 4,16%

Youtube 43,45%

Audio - short 39,54%

Audio - long 11,07%

Face to face - short 34,58%

Face to face - long 17,55%

Video - short 63,26%

Video - long 21,93%

Writing - short 38,53%

Writing - long 17,50%

Experiential - short 34,21%

Experiential - long 20,30%

Where do you find the best entrepreneur learning content online?

What type of content do you learn best from?



I write about it 11,47%

I share it with others 34,68%

I apply it immediately 42,11%

I apply it directly 38,26%

I apply some of it 30,26%

I apply it eventually 10,58%

I have support from others 13,26%

I experiment first 41,21%

Always 3,10%

Often 7,72%

Sometimes 13,60%

Rarely 22,53%

Never 53,05%

What helps you convert your learning into practice?

How often do you write - for either private or public use - about your

entrepreneur journey and lessons?



Always 14,60%

Often 29,57%

Sometimes 33,88%

Rarely 13,92%

Never 8,04%

To empower other entrepreneurs 55,69%

To help my own business 37,69%

To learn myself 36,90%

To inspire 52,73%

I don't share my learnings 10,16%

How often do you share your learnings with others?

Why do you share your learnings?



With my family and friends 64,44%

With my work colleagues 41,61%

With other entrepreneurs 50,11%

With my local community 21,28%

I don't share my learnings 7,54%

Chat (eg Whatsapp or Slack) 36,58%

Face to face - one on one 71,80%

Face to face - small groups 28,20%

Face to face - large groups 5,43%

Social Media 28,68%

Video or audio 4,22%

Writing 10,70%

I don't share my learnings 7,59%

Who do you most often share your learnings with?

How do you share your learnings?
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 Easy Moderate Hard

Knowledge / Skills 43,39% 41,70% 9,52%

Talent 28,41% 43,92% 19,91%

Networking 31,08% 47,82% 15,05%

Funding 7,24% 26,72% 59,95%

Suppliers 43,06% 35,38% 15,41%

New Clients 16,73% 49,57% 30,13%

Data / Internet 68,22% 23,78% 4,93%

Transport / Travel 47,85% 33,83% 11,18%

Parents 28,79%

Family 45,15%

Friends 28,23%

Business Owners In Community 40,31%

Seen In Media - Local 21,92%

Seen In Media - International 21,59%

None 16,65%

Generally, How Easy/Hard Is It To Access The Following For Your

Business?

Growing Up, Who Were The Entrepreneurs You Were Exposed To?



 
1 - I know a

little
2 3 4 5 - I know a lot

Self-Rating 4,97% 8,45% 36,24% 30,27% 20,69%

 Very Poor Poor Average Above Average Excellent

Creativity 0,50% 2,14% 27,34% 42,55% 27,47%

Critical &
Innovative

Thinking
0,17% 2,03% 29,45% 45,08% 23,27%

Finance & Tax 5,84% 22,14% 47,83% 17,56% 6,64%

HR & Talent
Management

2,66% 11,34% 47,44% 25,95% 12,61%

Planning,
Decision Making

& Goal Setting
0,96% 5,17% 34,38% 38,59% 20,90%

Leadership 0,56% 1,96% 24,89% 42,08% 30,50%

Marketing & Sales 1,66% 10,69% 38,37% 32,76% 16,53%

Social &
Emotional Skills

0,96% 4,84% 31,39% 37,82% 24,98%

Technological
Skills

0,96% 6,65% 37,28% 33,16% 21,95%

General
Management &

Operations
0,70% 3,81% 37,05% 38,58% 19,87%

How would you rate your knowledge on running a business?

How Would You Rate Your Level Of Skill For The Following?



Learning from other entrepreneurs 58,37%

Learning through practice, trial-and-error 71,63%

Learning from education institutions - offline 21,83%

Learning from education institutions - online 14,85%

Learning from reading books 36,81%

Learning from family/friends 42,36%

Learning by attending events - offline 26,19%

Learning by attending events - online 23,15%

Learning from attending specialist training - offline 19,74%

Learning from attending specialist training - online 15,54%

Learning from reading/watching/listening online 52,78%

Creativity 53,89%

Critical & Innovative Thinking 46,90%

Finance & Tax 26,13%

HR & Talent Management 12,54%

Planning, Decision Making & Goal Setting 50,08%

Leadership 36,78%

Marketing & Sales 57,25%

Social & Emotional Skills 33,61%

Technological Skills 30,02%

General Management & Operations 47,73%

Which Of The Following Contributed Most To Your Development As

An Entrepreneur?

In Which Of The Following Areas Do You Feel You Have Learned The

Most Since Starting Your Business?



Finance - Cash Flow Management 58%

Finance - Budgeting & Controls 51%

Finance - Analysis & Communication 31%

Finance - Tax Management 23%

Marketing & Sales - Brand & Awareness 63%

Marketing & Sales - Prospect, Convert & Loyalty 44%

Marketing & Sales - Digital / Innovation 50%

HR - Building Culture 11%

HR - Performance Management 15%

HR - Remote Work 8%

Finance - Cash Flow Management 46,30%

Finance - Budgeting & Controls 45,42%

Finance - Analysis & Communication 35,24%

Marketing & Sales - Brand & Awareness 47,06%

Marketing & Sales - Prospect, Convert & Loyalty 34,30%

Marketing & Sales - Digital / Innovation 45,77%

HR - Building Culture 11,93%

HR - Performance Management 14,55%

HR - Remote Work 7,90%

Finance - Tax Management 36,57%

What Are The Skills That Are Most Valuable For You Right Now As An

Entrepreneur?

What Are The Skills You Wished You Learned Earlier That Would

Have Benefited Your Business Most?



Interpersonal Skills 26,74%

Mental Skills 24,36%

Coding Skills 19,55%

Data Skills 32,01%

Learning Skills 25,61%

Marketing & Sales Skills 72,65%

Systems Skills 44,13%

None 13,42%

Less than 3 40,79%

3-5 29,10%

5-10 11,15%

10-20 2,88%

More than 20 2,65%

What Are The Skills You Are Looking To Invest In To Prepare Your

Business For "The 4th Industrial Revolution"?

How Many Entrepreneurs Do You Interact With On A Day-To-Day

Basis?



Social Media Platforms 53%

One-On-One / Small Groups - Offline 22%

At Work - Co-working spaces 22%

I Don't / Not Any 20%

Entrepreneur Platforms 18%

At Work - Office / shop 18%

Entrepreneur Events - Virtual 16%

Entrepreneur Events - Offline 16%

One-On-One / Small Groups - Virtual 10%

No - and not interested 22,32%

No - but definitely needed 49,83%

Yes - but not many, need more 16,07%

Yes - enough, but the are not valuable 5,08%

Yes - enough, and they are very valuable 6,71%

Where Do You Go To, To Meet And Learn From Other

Entrepreneurs?

Are You Aware Of Any Entrepreneur Events Or Education

Programmes Specifically In Your Area?



No, but I would value one 54%

Yes, and I'm glad I have one 21%

No, not interested 22%

Yes, but he/she didn't have an impact 3%

Reach out via instant messaging/chat 21,32%

Reach out via social media 41,39%

Read a book 33,24%

Go online 66,49%

Setup face to face 28,74%

Setup video call 15,71%

Reflect eg. writing or mindfulness 15,30%

Access e-learning platform 44,19%

Do You Have An Entrepreneur Mentor, From Your Local Community?

What Are The Best Ways To Boost Your Entrepreneur Knowledge

When Alone?



None, I use Google (or similar) 50%

Platforms offered by specialist entrepreneur
organisations

32%

Platforms offered by individuals 28%

Platforms offered by brands/companies 27%

Platforms offered by formal education institutions 23%

Platforms offered by government 9%

None, but looking for one 8%

Instant Messaging eg Whatsapp 24,41%

Facebook 47,80%

Google 58,26%

LinkedIn 20,32%

Newsletter 11,56%

Podcast 10,20%

Twitter 7,62%

Youtube 41,77%

Blogs 15,77%

News Sites 11,94%

Education Platforms 19,45%

Video Conferencing eg Zoom 12,47%

What Are The Education Platforms You Find Most Valuable?

Where Do You Find The Best Quality Entrepreneur Content Online,

In-Between Work?



Self-discipline 44%

Cost of data 41%

Distractions 38%

Lack of human contact 32%

Quality of connection 27%

Lack of quality content 19%

Quality of equipment 14%

Long-Term Planning 42%

Daily Planning 37%

Goal Achievement 31%

Self-Discipline 30%

Prioritisation 29%

Goal Setting 25%

Focus 25%

Habit Formation 25%

Clarity of thought 23%

Vision & purpose 22%

What are some of the most challenging aspects of remote learning? 

Thinking About Your Own Personal Productivity - What Areas Do You

Struggle Most With?



Notebook (Pen & Paper) 40%

Computer Folders 37%

Bookmarking/Favourites/Watch Later 35%

Journal (Pen & Paper) 29%

Informal Conversations 19%

Notetaking Apps 15%

None - no active process 14%

Productivity Apps 10%

Voice Note Apps 7%

Journaling Apps 6%

No - but I need to 50%

Yes - all the time 41%

Yes - but not that effective 7%

No - never had an interest 2%

What Tools Do You Use To Internalise And Organise Your

Entrepreneur Learnings?

Do You Actively Seek Time To Quiet Your Mind?



Instant Messaging - group chat 14,71%

Face to face - one-on-one 50,29%

Video calls - one-on-one 5,04%

Social Media 33,80%

Newsletter / Blog 2,64%

I hardly share my learnings 29,83%

Video calls - teams/small groups 3,97%

Face to face - teams/small groups 16,40%

Instant messaging - one-on-one chat 16,65%

Financial constraints 50,02%

Lack of good options 21,67%

Lack of support 25,45%

Logistical constraints 12,97%

Time constraints 42,93%

Poor or irrelevant content 11,65%

Data or technological constraints 22,71%

Personal habits 18,81%

Personal/home circumstances 21,47%

How Do You Go About Sharing Your Learnings With Entrepreneurs In

Your Community?

What Are Some Of The Barriers To Your Learning As An

Entrepreneur?



Financial 62%

Networking 58%

Skills 47%

Technological 33%

Physical space/venue 24%

Socio-economical 23%

Books & resources 22%

Mental 21%

Transport 16%

Case studies / stories (from celebrity
entrepreneurs)

15,60%

Case studies / stories (from small business
entrepreneurs)

40,79%

'How To' / explainer content 51,62%

Inspirational content 40,75%

Expert opinion and analysis 40,62%

Highly specialised content (industry/skill specific) 35,52%

Templates and worksheets 32,37%

What Kind Of Education Support Do Entrepreneurs In Your

Community Need Most?

What Is The Type Of Content You Find Most Valuable To You And

Your Business?



More industry/regional relevance 26,22%

More relevant to socio-economic setting 22,56%

Different languages / local vernacular 16,24%

Summary / step-by-step breakdowns 40,34%

Shorter format 30,58%

Personalised and filtered 29,58%

More video 22,97%

More audio 23,18%

More creative / entertaining 40,01%

Lower data cost 43,58%

More variety / to choose from 27,25%

Credibility of provider/brand 39,46%

Qualification/accreditation received 33,68%

Cost of membership/enrolment 58,34%

Topic relevance 34,43%

Quality of production 34,93%

Ease of experience 31,98%

Rewards on offer eg discounts 17,96%

Data-cost to view content 26,20%

Networking with other learners 28,23%

Access to downloadable resources 52,22%

Personalisation of content 24,66%

Personal growth tracking / progression 30,60%

How Can Entrepreneur Education Content Be Made More Suited To

The Busy Life Of Entrepreneurs?

What Would Be Your Most Important Considerations For Signing Up

To An Entrepreneur Education Platform?
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 Easy Moderate Hard

Knowledge / Skills 45,80% 44,84% 9,37%

Talent 31,97% 47,92% 20,10%

Networking 32,28% 50,20% 17,53%

Funding 8,96% 25,65% 65,39%

Suppliers 44,37% 39,91% 15,72%

New Clients 22,67% 51,52% 25,81%

Data / Internet 69,92% 24,52% 5,56%

Transport / Travel 48,53% 36,59% 14,87%

A few times a day 5,23%

Daily 10,92%

Weekly 11,89%

Monthly 40,24%

Only as needed 16,70%

A few times a year 11,39%

Not interested 3,63%

Generally, How Easy/Hard Is It To Access The Following For Your

Business?

Ideally, How Often Would You Like To Meet With Other

Entrepreneurs?



1 - I know a little 2 3 4 5 - I know a lot

7,01% 9,35% 34,49% 29,31% 19,84%

 Very Poor Poor Average Above Average Excellent

Creativity 0,42% 2,45% 29,96% 41,13% 26,03%

Critical &
Innovative

Thinking
0,21% 2,20% 29,19% 44,54% 23,86%

Finance & Tax 6,69% 21,92% 48,12% 16,34% 6,94%

HR & Talent
Management

2,38% 14,33% 44,53% 26,88% 11,87%

Planning,
Decision Making

& Goal Setting
0,76% 7,12% 33,77% 37,20% 21,14%

Leadership 0,47% 1,95% 25,16% 40,13% 32,30%

Marketing & Sales 1,86% 11,28% 41,17% 28,44% 17,24%

Social &
Emotional Skills

1,02% 5,00% 32,94% 37,30% 23,75%

Technological
Skills

0,84% 5,15% 35,49% 33,42% 25,10%

General
Management &

Operations
0,68% 4,65% 37,09% 38,02% 19,56%

How would you rate your knowledge on running a business?

How Would You Rate Your Level Of Skill For The Following?



Learning from other entrepreneurs 63,47%

Learning through practice, trial-and-error 74,54%

Learning from education institutions - offline 20,90%

Learning from education institutions - online 17,53%

Learning from reading books 40,20%

Learning from family/friends 41,93%

Learning by attending events - offline 24,16%

Learning by attending events - online 30,19%

Learning from attending specialist training - offline 17,74%

Learning from attending specialist training - online 17,27%

Learning from reading/watching/listening online 60,18%

Creativity 52,03%

Critical & Innovative Thinking 47,42%

Finance & Tax 25,70%

HR & Talent Management 14,69%

Planning, Decision Making & Goal Setting 51,57%

Leadership 38,44%

Marketing & Sales 54,66%

Social & Emotional Skills 34,93%

Technological Skills 33,40%

General Management & Operations 45,13%

Which Of The Following Contributed Most To Your Development As

An Entrepreneur?

In Which Of The Following Areas Do You Feel You Have Learned The

Most Since Starting Your Business?



Finance - Cash Flow Management 60,80%

Finance - Budgeting & Controls 55,42%

Finance - Analysis & Communication 36,54%

Marketing & Sales - Brand & Awareness 66,77%

Marketing & Sales - Prospect, Convert & Loyalty 48,81%

Marketing & Sales - Digital / Innovation 49,70%

HR - Building Culture 13,93%

HR - Performance Management 17,91%

HR - Remote Work 11,05%

Finance - Tax Management 27,05%

Finance - Cash Flow Management 49,87%

Finance - Budgeting & Controls 48,64%

Finance - Analysis & Communication 37,54%

Marketing & Sales - Brand & Awareness 49,87%

Marketing & Sales - Prospect, Convert & Loyalty 38,27%

Marketing & Sales - Digital / Innovation 46,17%

HR - Building Culture 16,24%

HR - Performance Management 18,84%

HR - Remote Work 10,80%

Finance - Tax Management 37,84%

What Are The Skills That Are Most Valuable For You Right Now As An

Entrepreneur?

What Are The Skills You Wished You Learned Earlier That Would

Have Benefited Your Business Most?



Interpersonal Skills 33,15%

Mental Skills 29,34%

Coding Skills 28,96%

Data Skills 40,86%

Learning Skills 28,96%

Marketing & Sales Skills 74,81%

Systems Skills 51,86%

None 13,16%

Less than 3 41,45%

3-5 28,68%

5-10 10,81%

10-20 3,08%

More than 20 2,82%

What Are The Skills You Are Looking To Invest In To Prepare Your

Business For "The 4th Industrial Revolution"?

How Many Entrepreneurs Do You Interact With On A Day-To-Day

Basis?



Social Media Platforms 57,14%

Entrepreneur Platforms 19,05%

Entrepreneur Events - Virtual 20,52%

Entrepreneur Events - Offline 15,89%

I Don't / Not Any 17,36%

One-On-One/Groups - In-Person 23,60%

One-On-One/Groups - Virtual/Mobile 13,53%

At Work - Office/shop 18,16%

At Work - Co-working spaces 20,69%

No - and not interested 17,63%

No - but definitely needed 57,71%

Yes - but not many, need more 15,04%

Yes - enough, but the are not valuable 4,32%

Yes - enough, and they are very valuable 5,30%

Where Do You Go To, To Meet And Learn From Other

Entrepreneurs?

Are You Aware Of Any Entrepreneur Events Or Education

Programmes Specifically In Your Area?



Yes - but only once 13,62%

Yes - a few times 26,10%

Yes - almost all the time 8,29%

No - but need to 39,00%

No - not interested 12,99%

Always 12,55%

Often 20,01%

Sometimes 21,90%

Rarely 26,92%

Never 18,62%

Have You Used An E-Learning Platform In The Last 12 Months?

How Often Do You Read Books That Shape You As An Entrepreneur?



Yes - but only once 13,62%

Yes - a few times 26,10%

Yes - almost all the time 8,29%

No - but need to 39,00%

No - not interested 12,99%

Very Weak 13,96%

Weak 9,05%

Average 39,05%

Strong 24,01%

Very Strong 13,92%

When You Meet With Fellow Entrepreneurs, What Are The Topics

You Talk About Most Often?

How Would You Rate The Culture Of Learning Among Entrepreneurs

Around You?



Yes, and I'm glad I have one 18,91%

Yes, but he/she didn't have an impact 2,41%

No, but I would value one 60,03%

No, not interested 18,66%

Software e.g. accounting 43,54%

Hardware e.g. laptop 44,17%

Accessories e.g. earphones 7,78%

Communication e.g. cellphone 19,67%

Services e.g. subscriptions 25,18%

Equipment e.g. generator 58,14%

Other 14,10%

Do You Have An Entrepreneur Mentor, From Your Local Community?

What Are Some Of The Tools That You/Your Business Requires Most

Right Now?



Instant Messaging - group chat 17,57%

Face to face - one-on-one 54,41%

Video calls - one-on-one 8,87%

Social Media 42,33%

Newsletter / Blog 4,35%

I hardly share my learnings 21,93%

Video calls - teams/small groups 6,80%

Face to face - teams/small groups 19,10%

Instant messaging - one-on-one chat 20,62%

Financial constraints 62,08%

Lack of good options 27,67%

Lack of support 38,87%

Logistical constraints 20,42%

Time constraints 42,78%

Poor or irrelevant content 15,52%

Data or technological constraints 23,48%

Personal habits 22,36%

Personal/home circumstances 25,24%

How Do You Go About Sharing Your Learnings With Entrepreneurs In

Your Community?

What Are Some Of The Barriers To Your Learning As An

Entrepreneur?



Financial 68,25%

Transport 23,27%

Technological 39,29%

Skills 52,77%

Socio-economical 26,84%

Networking 62,38%

Mental 25,58%

Books & resources 27,60%

Physical space/venue 31,80%

Revenue - increased 41,57%

Revenue - stayed the same 24,18%

Revenue - decreased 29,15%

Staff - more in business 10,53%

Staff - stayed the same 21,96%

Staff - less in business 11,61%

What Kind Of Education Support Do Entrepreneurs In Your

Community Need Most?

Which Of The Following Is True For Your Business During The Last 12

Months?



Yes - from government 9,31%

Yes - from a financial institution(s) 13,00%

Yes - from other 9,81%

No - but wanted to 46,69%

No - never needed 26,68%

Yes - from government 5,08%

Yes - from an educational institution 7,02%

Yes - from other 11,38%

No - but wanted to 50,79%

No - never needed 28,83%

Have You Applied For Any Kind Of Financial Support In The Last 2

Years?

Have You Applied For Any Kind Of Skills Support In The Last 2 Years?



Yes - for financial support 11,22%

Yes - for skills support 10,91%

No - company docs weren't correct/ready 5,05%

No - didn't qualify 17,21%

No - not sure why 8,83%

I didn't apply 52,64%

Yes - definitely 42,01%

Yes - I think so 34,25%

Not sure 16,02%

No - I don’t think so 6,51%

No - definitely not 1,21%

Were You Successful In Any Of Your Applications?

Do You Think Business Conditions In General Will Improve In The

Next 12 Months?
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