
entrepreneur 
;7�1-ঞom�u;rou|

H E AV Y C H E F

ƑƏƑƑ�Ň�Ɣ£���	�$���

heavychef.org supported by

$���)��������� �""&�



�m�
The Menu

�;-����_;=��m|u;ru;m;�u��7�1-ঞom�!;rou|

01

$_;� �;-��� �_;=� �m|u;ru;m;�u�
�7�1-ঞom� !;rou|� bv� -� u;v;-u1_�
r�0Ѵb1-ঞom� u;Ѵ;-v;7� ;�;u�� =o�u�
lom|_vĺ� �|� 1�u-|;v� ;m|u;ru;m;�u�
7;�;Ѵorl;m|�bmvb]_|v�=uol�|_;��-ubo�v�
u;v;-u1_� -m7� Ѵ;-umbm]� ruo]u-ll;v�
_ov|;7�0���;-����_;=�momruoC|ķ� |_;�
�;-����_;=�
o�m7-ঞomĺ

�m� |_bv� Ɣ|_� ;7bঞomķ� |_;� �;-���
�_;=� 
o�m7-ঞom� �b|_� |_;� _;Ѵr� o=�
o�u� u;v;-u1_� r-u|m;uķ� �m� �m� �=ub1-�
1om7�1|;7� -m� bmŊ7;r|_� t�-Ѵb|-ঞ�;�
-m-Ѵ�vbv�o=�|_o�v-m7v�o=�Ѵ;-umbm]�0b|;v�
om�o�u�;7�1-ঞom�rѴ-�oulķ�_;-��1_;=ĺ
1olĺ�)b|_�|_;�_;Ѵr�o=�vor_bvঞ1-|;7����
|ooѴv�]�b7;7�0��t�-Ѵb|-ঞ�;�u;v;-u1_;uvķ�
�;� �;uo;7� bm� om� |_;� |orb1� o=�l;m|-Ѵ�
�;ѴѴ0;bm]ķ� bm� r-uঞ1�Ѵ-u� |_;� v|u;vv;v�
|_-|� blr-1|� |_;� l;m|-Ѵ� �;ѴѴ0;bm]� o=�
Ѵo1-Ѵ�;m|u;ru;m;�uv

);� -u;� -� u;vbѴb;m|� 1oll�mb|�� �_o�
_-�;� o�;u� |_;� �;-uv� 7;�;Ѵor;7� -�

7b�;uv;� v;|� o=� vhbѴѴv� -m7� _-0b|v� |o�
7;-Ѵ� �b|_� |_;� l;m|-Ѵ� -m7� r_�vb1-Ѵ�
Ѵo-7� o=� ;m|u;ru;m;�u� Ѵb=;ĺ� ��|� �_-|�
-u;� |_;� l-fou� 1-�v;v� o=� v|u;vv� =ou�
;m|u;ru;m;�uv� Ő_bm|Ĺ� b|Ľv� mo|� omѴ��
lom;�őĵ�)_-|��m_;-Ѵ|_��0;_-�bo�uv�
-lrѴb=��v|u;vvĵ�)_b1_�|;1_mbt�;v�7o�
;m|u;ru;m;�uv�v-��_;Ѵr�|_;l�lov|�|o�
u;7�1;�v|u;vvĵ��m7�l�1_�lou;ĺ

$_;�bmvb]_|v�]-bm;7�=uol�o�u�u;v;-u1_�
]b�;�;m|u;ru;m;�uv�|_;lv;Ѵ�;vķ�-v��;ѴѴ�
-v� ;7�1-|ouv� -m7� v;u�b1;� ruo�b7;uv�
|_-|� ;lro�;u� ;m|u;ru;m;�uvķ� |_;�
-�-u;m;vv� -m7� |ooѴv� |o� ;@;1ঞ�;Ѵ��
blruo�;� -m7� l-bm|-bm� |_;bu� o�;u-ѴѴ�
l;m|-Ѵ��;ѴѴ0;bm]ĺ

+o�uv�bm�v;u�bm]�;m|u;ru;m;�uvķ

�;-����_;=�
o�m7-ঞom



�m|u;ru;m;�u�"|u;vv
The things that keep entrepreneurs awake at night. 

�mvb]_|�ŲƐ

00

�m|u;ru;m;�u�&m_;-Ѵ|_���-0b|v
The unhelpful habits entrepreneurs are guilty of.

�mvb]_|�ŲƑ

�mѴbm;�"_orv��;-umbm]��uo]u-ll;
Building an e-commerce presence needs more than a bit of knowledge.

�-v;�"|�7�

The tried-and-tested techniques entrepreneurs use to balance work and life.

�m|u;ru;m;�u�"|u;vv��-m-];l;m|�
�mvb]_|�Ųƒ

�m|u;ru;m;�u��;m|-Ѵ�);ѴѴ0;bm]
�o��;m|u;ru;m;�uv�Ѵooh�-[;u�|_;bu�lov|�blrou|-m|�-vv;|�Ŋ�|_;bu�lbm7ĺ

�mvb]_|�ŲƓ

�;-����_;=��m|u;ru;m;�u��7�1-ঞom�!;rou|

03

12

21

27

36

Latest 
bmvb]_|v

02



The things that keep entrepreneurs 
awake at night. 

Entrepreneur 
Stress

Quick
take-aways
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“The context that we’re in, with the very 
u;-Ѵ�roѴbঞ1-ѴŊvo1b-ѴŊ;1omolb1��m1;u|-bm|�ķ�bv�
-m�;-v��u;1br;�=ou�-m�-m�b;|��r-m7;lb1ĺĿ

Helen Ludwig 
on Movement And Yoga

Visit heavychef.com to dig into Helen’s recipe.



‘Always-on’
work ethic
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Feeling
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“I’ve spent too many years building things 
just because I thought they were cool, 
because I thought they would make me rich, 
or I thought it would add to my ego. When 
you get older, you realise that none of that 
l-�;uvĺ�+o�Ľ�;�]o|�|o�0�bѴ7�v|�@�|_-|��o��
can sustain, and you only sustain things if 
you like building them.”

Nicholas Haralambous 
on Side Hustling

Visit heavychef.com to dig into Nic’s recipe. 

Feeling
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Outcome 
uncertainty
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Learn. Do. 
Share.

For entrepreneurs: 
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For service providers: 
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The unhelpful habits entrepreneurs are 
guilty of.

Entrepreneur 
Unhealthy Habits

Quick
take-aways
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b;v�-u;�-Ѵ�-�v�bm�-�v|-|;�o=�vѴb]_|�C]_|�ou�
Yb]_|ĺ�$_;u;Ľv�-Ѵ�-�v�-�Ѵb�Ѵ;�0b|�o=�v�lr--
|_;ঞ1�m;u�o�v�v�v|;l�-uo�v-Ѵķ�-m7�b=��o��
m;�;u�]b�;��o�uv;Ѵ=�-�1_-m1;�|o�u;v;|�|_;�
0-Ѵ-m1;ķ�b|�f�v|�0�bѴ7v�-m7�0�bѴ7v�-m7�0�bѴ7vĺĿ

Visit heavychef.com to dig into Helen’s recipe.

Helen Ludwig 
on Movement And Yoga



Chronic
stress response
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"ol;� ;m|u;ru;m;�uv� bm� o�u�
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ľ��umo�|�bv�mo|�f�v|�0;bm]�ঞu;7�-m7�
m;;7bm]�-�_oѴb7-�ĺ��|Ľv�-0o�|�_-�bm]��o�u�
;mঞu;�rv�1_oѴo]b1-Ѵ�-m7�;loঞom-Ѵ�v|-|;v�
7bvu�r|;7�-m7��m_;-Ѵ|_�ķ�bmY�;m1bm]�
;�;u�|_bm]��o��7oķ�|_bmh�-m7�v-�ĺĿ

Marc Rogatschnig on 
Finding Meaning

Visit heavychef.com to dig into Marc’s recipe.
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Ѵ;|�-Ѵom;�];|�bm|o�-�7b@;u;m|�_-0b|ĺ�

�mv|;-7� o=� u�mmbm]� -�-�� =uol� -�
1_-ѴѴ;m];ķ� -vh� �o�uv;Ѵ=� �_-|� bv�
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Share.
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For entrepreneurs: 

�mo�bm]�-0o�|�-�0-7�_-0b|�bv�om;�|_bm]ķ�|u-mvѲ-ࢼm]��o�u�
-�-u;m;vv�bm|o�ru-11ࢼ-Ѳ�v|;rv�|o�-77u;vv�b|�bv�-mo|_;uĸ��-�;��o��
1omm;1|;7��b|_�-m�;m|u;ru;m;�u�u;1;m|Ѳ���_o�_-v�1omt�;u;7�-m��
�m_;-Ѳ|_��_-0b|vĴ�

For educators: 

�-m��;m|u;ru;m;�uv�|;m7�|o�]Ѳoub=��|_;�]ub|�-m7�_�v|Ѳ;�o=�
;m|u;ru;m;�ub-Ѳ�Ѳb=;ĸ��m��_-|��-�v�1-m��o�u�|;-1_;uvĶ�|�|ouv�ou�
l;m|ouv�bmvࢼѲ�-�_;-Ѳ|_b;u�-m7�lou;�0-Ѳ-m1;7�r;uvr;10-�;�ࢼo�|�
;m|u;ru;m;�uv_brĴ

For service providers: 

+o�u�ou]-mbv-ࢼomv�-u;�CѲѲ;7��b|_�|-Ѳ;m|;7�-m7�;-];u�
bm|u-ru;m;�uvĸ��o��7o;v��o�u�1�Ѳ|�u;�;m-0Ѳ;�_-0b|v�|_-|�1-m�Ѳ;-7�
|o�1_uomb1�v|u;vv�-m7�;�;m�0�umo�|Ķ�-m7�-u;�|_;u;��-�v�=ou��o��
|o�1�Ѳ�1-�;|-�ࢼ�Ѳ|�u;�o=�0-Ѳ-m1;7�ruo7�1ࢼ�b|�Ĵ
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|o�7;vb]m�;�;m�0;�;u� =�|�u;� Ѵ;-umbm]�
ruo]u-ll;v�=ou�;m|u;ru;m;�uvĺ�

$_;� ƐƑŊ�;;h� rbѴo|� ruo]u-ll;� �-v�
Ѵ-�m1_;7�om�Ƒƒ��-��ƑƏƑƑ�|o�;lro�;u�
7bv1omm;1|;7�;m|u;ru;m;�uv��b|_� |_;�
vhbѴѴv�|o�v;|��r�|_;bu�o�m�;Ŋ1oll;u1;�
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$_u;;� ]uo�rv� o=� ƐƏ� r;orѴ;ķ� ;-1_�
Ѵ;7� 0�� -� �oll�mb|�� �l0-vv-7ouķ�
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$_;��_-�;Ѵb|v_-�-m7��u;|oub-� ]uo�rv�
bm1Ѵ�7;� l;m� -m7� �ol;m� -m7� l;;|�
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Building an e-commerce presence needs more 
than a bit of knowledge.

Case Study
�mѴbm;�"_orv��;-umbm]��uo]u-ll;

�-1h]uo�m7
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“It’s good to see real people, like me, 
achieving things. It also means that I can 
also do it. So, I feel like I’m supported.”

Thuli Zikalala, founder of Yellow Owl



 
Desire
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The tried-and-tested techniques entre-
preneurs use to balance work and life.

Entrepreneur 
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“If you as a founder are burning yourself, 
you aren’t taking a break, then the rest of 
the team is going to think that’s appropriate 
-m7�|_;m�o�;u-ѴѴ�r;u=oul-m1;�f�v|�v�@;uvĺĿ

Hope Ditlhakanyane on 
�m�;vঞm]��m�)ol;m

Visit heavychef.com to dig into Hope’s recipe.
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Mindfulness
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Mindfulness
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“Mindfulness would invite us to look at a 
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Visit heavychef.com to dig into Nicci’s recipe.

Nicci Cloete 
on Mindfulness And Breath



Work-life
balance

)ouhňѲb=;�0-Ѳ-m1;Ķ�_;-Ѳ|_��;-ࢼm]Ķ�;�;u1bv;�-m7�u;]�Ѳ-u�0u;-hv�-u;�=u;t�;m|Ѳ��b7;mࢼC;7�
0��;m|u;ru;m;�uv�-v�1ub1ࢼ-Ѳ�|o�=�m1ࢼombm]�orࢼl-ѲѲ�ĸ

�;-����_;=��m|u;ru;m;�u��7�1-ঞom�!;rou|

Insight 3 33

+o��_-�;�|o�v|ubh;�-�0-Ѵ-m1;�0;|�;;m�
�o�u�Ѵb=;�-m7��o�u��ouh�Ŋ�;�;m��_;m�
�o�u��ouh� =;;Ѵv� Ѵbh;� b|Ľv��o�u� Ѵb=;ĺ���
0-Ѵ-m1;7�Ѵb=;v|�Ѵ;�l;-mv�|_-|�_;-Ѵ|_��
;-ঞm]ķ�;�;u1bv;ķ�vѴ;;r�-m7�u;Ѵ-�-ঞom�
-u;�-v�l�1_�-�ruboub|��-v�u�mmbm]�|_;�
0�vbm;vvĺ�

�v�-m�;m|u;ru;m;�uķ�|_;u;�bv�-�7bu;1|�
Ѵbmh� 0;|�;;m� �o�u� Ѵ;�;Ѵ� o=� v|u;vv�
-m7� |_-|� o=� �o�u� 0�vbm;vvĺ� �-hbm]�
�o�u� _;-Ѵ|_� -� ruboub|�� bv� |_;u;=ou;�
-m� bm�;v|l;m|� bm��o�u�0�vbm;vv�|ooĺ�
$-hbm]� f�v|� om;� _o�u� ;�;u�� 7-�� =ou�

v;Ѵ=Ŋ1-u;� �bѴѴ� �Ѵঞl-|;Ѵ�� blruo�;�
�o�u� r;u=oul-m1;� -m7�ruo7�1ঞ�b|�ĺ�

ou� ;�-lrѴ;ķ� �_;m� |_bmhbm]� -0o�|�
_bv�|;m7;m1��|o�ruboubঞv;��ouh�o�;u�
vѴ;;rķ� om;� o=� o�u� ;m|u;ru;m;�uv�
u;-Ѵbv;7� _o�� o[;m� _;� _-7� |o� u;7o�
|_;��ouh� |_-|� _;� 7b7� Ѵ-|;� -|� mb]_|ĺ�
�o|�vѴ;;rbm]�_-7�mo�0;m;C|ĺ

�m;�o=�|_;�vhbѴѴv��o��m;;7�|o�l-v|;u�
om�|_bv�fo�um;��bv��ouhbm]�o�|��_-|�
bv� |u�Ѵ�� blrou|-m|� =ou��o�u�0�vbm;vv�
-m7�=o1�vbm]�om�-1_b;�bm]�omѴ��|_-|ĺ�
	;Ѵ;]-|;�ou�o�|vo�u1;�o|_;u�fo0vĺ�



Sources
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Learn. Do. 
Share.

For entrepreneurs: 
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For educators: 
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For service providers: 
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important asset - their mind.
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“Your mind is not always your friend. You 
have got to feed it and tell it nice things 
about yourself.”

Visit heavychef.com to dig into Yanga’s recipe.

Yanga Ngcayisa 
om��u;-ঞm]��uo7�1|v



Mental wellbeing 
as a barrier to success
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VisIt heavychef.com to dig into Gill’s recipe

“I think it’s also about understanding that 
when I give myself at least an hour, every 
day, that hour helps me to refocus, reboot 
-m7�_;Ѵrv�l;�|o�|_bmh�0;�;u�-m7�mo|�-Ѵ�-�v�
Cm7�l�v;Ѵ=�1_-vbm]�l��o�m�|-bѴ�0;1-�v;�
there’s so many things to do.”

Dr Mathobela Matjekane
on Healthy Business

Visit heavychef.com to dig into Dr Mathobela’s recipe.
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WKHQ HHaY\ CKHI aQQRXQFHG LQ 2019 WKaW LW ZaV VHWWLQJ XS a QRQ-SURILW, HHaY\ CKHI

FRXQGaWLRQ, WR IRFXV RQ FRQQHFWLQJ GLVFRQQHFWHG HQWUHSUHQHXUV, ZH LGHQWLILHG WZR SLOOaUV RI

RXU SURJUaPPH RI FKaQJH: RHVHaUFK & IPSaFW.

OXU UHVHaUFK YLVLRQ ZaV WR GHYHORS SRXWK AIULFa'V PRVW LQ-GHSWK GaWa KXb RQ HQWUHSUHQHXU

HGXFaWLRQ.

TR GaWH, HHaY\ CKHI KaV VXUYH\HG 9,000 HQWUHSUHQHXUV aQG FRQGXFWHG RYHU 200 LQ-GHSWK

LQWHUYLHZV ZLWK a GLYHUVH VHW RI HQWUHSUHQHXUV LQFOXGLQJ ZRPHQ-, WRZQVKLS-, \RXWK- aQG H-

FRPPHUFH HQWUHSUHQHXUV, aW GLIIHUHQW VWaJHV RI WKHLU bXVLQHVV aQG LQ GLIIHUHQW HQYLURQPHQWV.

TKH HHaY\ CKHI EQWUHSUHQHXU EGXFaWLRQ RHSRUW HPSOR\V a PL[ RI TXaQWLWaWLYH (GaWa) aQG

TXaOLWaWLYH (WKHPHV) PHWKRGRORJLHV.

FRU HOHFWURQLF VXUYH\V a FRQYHQLHQFH VaPSOLQJ PHWKRGRORJ\ ZaV XVHG IURP H[LVWLQJ GaWabaVHV

RI YHWWHG bXVLQHVV RZQHUV IURP HHaY\ CKHI, YRFR aQG RWKHUV. TKH VaPSOH ZaV WKHUHIRUH QRW

QaWLRQaOO\ UHSUHVHQWaWLYH bXW UaWKHU UHSUHVHQWHG a VXb-SRSXOaWLRQ RI SRXWK AIULFaQ

HQWUHSUHQHXUV H.J. WKRVH ZKR aUH PHPbHUV RI WKH HHaY\ CKHI SOaWIRUP.

DXH WR WKH FRQYHQLHQFH VaPSOLQJ PHWKRGRORJ\, FHUWaLQ OLPLWaWLRQV PXVW bH aFNQRZOHGJHG

UHJaUGLQJ WKH TXaQWLWaWLYH FRPSRQHQW RI WKH VWXG\. TKHVH LQFOXGH JHRJUaSKLFaO (VNHZHG WR

GaXWHQJ aQG WHVWHUQ CaSH) aQG bXVLQHVV VL]H GLVWULbXWLRQ (VNHZHG WR PLFUR- WR VPaOO

bXVLQHVVHV), ZKHUH PRUH HQWUHSUHQHXUV IURP WKHVH JURXSV FKRVH WR SaUWLFLSaWH LQ WKH VXUYH\.

FXUWKHUPRUH VHPL-VWUXFWXUHG HWKQRJUaSKLF UHVHaUFK (LQWHUYLHZV YLa WKH HHaY\ CKHI SOaWIRUP)

aOORZHG XV WR aQaO\VH LQ-SHUVRQ FRQYHUVaWLRQV, aV ZHOO aV GHHS aQaO\VHV RI OHaUQLQJ 'bLWHV'

(FRQWHQW) IURP WKRVH LQWHUYLHZV, aOO FRQGXFWHG WR LGHQWLI\ GHHSHU FRQWH[WXaO WKHPHV RQ

SaUWLFXOaU WRSLFV.

TKH bHQHILWV RI WKLV PRGH RI UHVHaUFK aOORZHG XV WR GHVFULbH YaULaWLRQV, H[SOaLQ UHOaWLRQVKLSV,

KHaU IURP LQGLYLGXaO H[SHULHQFHV aQG RXWOLQH JURXS QRUPV ZKLFK WKH VWaWLVWLFaO GaWa

KLJKOLJKWHG.

WH'YH FRPH a ORQJ Za\ VLQFH WKH ILUVW AQQXaO HHaY\ CKHI SXUYH\ LQ 2019. TKH GaWa ZH QRZ

KaYH RQ KaQG - VWaWLVWLFaO aQG TXaOLWaWLYH - LV XQPaWFKHG aQG KaV bHHQ aQaO\VHG, VKaUHG, aQG

XVHG WR JXLGH LPSOHPHQWaWLRQ IaU aQG ZLGH. A VLJQLILFaQW IHaWKHU LQ RXU FaS.

AW WKH VaPH WLPH WKH FKaOOHQJH RI GHYHORSLQJ HQWUHSUHQHXUV LV a VXbVWaQWLaO RQH. TKLV SOaFHV

WKH UHVSRQVLbLOLW\ RQ aOO RI RXU VKRXOGHUV WR XQGHUVWaQG WKH GaWa aQG WKHQ aSSO\ KRZ ZH aV a

FRPPXQLW\ FaQ VHUYH HQWUHSUHQHXUV.

A VSecial ZRUd Rf WhaQkV WR Whe Weam aW XeUR ZhR haYe VWRRd b\ RXU Vide ViQce da\ RQe WR VhaUe
ZiWh \RX \eW aQRWheU ZRUld-claVV UeVeaUch SURdXcW.



BLWHV AQaO\VLV



WRUG FORXG RI WKH KXQGUHG PRVW XVHG ZRUGV aFURVV WKH ILYH NH\

LQVLJKWV. BaVHG RQ SaUaPHWHUV RI 5 OHWWHUV PLQLPXP ZKHUH V\QRQ\PV

KaYH bHHQ JURXSHG WRJHWKHU.

HLHUaUFK\ FKaUW RI WKH ILYH WKHPHV aQG WKHLU VXb-WKHPHV

TKH VL]H RI WKH WKHPHV aQG VXbWKHPHV FRUUHOaWH ZLWK WKH aPRXQW RI

UHIHUHQFHV PaGH WR HaFK.



IQWHUYLHZ aQaO\VHV RQ ZZZ.KHaY\FKHI.FRP









2019  TabOHV



AV a cKLOd (bHORZ WKH aJH RI 14 \HaUV ROd) 11,38%

AV a \RXQJ bR\ RU JLUO (14-18 \HaUV ROd) 14,88%

AV a \RXQJ adXOW RU VWXdHQW (19-24 \HaUV ROd) 25,34%

AV aQ adXOW (25-50 \HaUV ROd) 44,60%

AV a VHQLRU adXOW (ROdHU WKaQ 50 \HaUV ROd) 3,79%

 NR YaOXH SRPH YaOXH A ORW RI YaOXH PULcHOHVV

EQWUHSUHQHXU(V) - LQdLYLdXaOV, WKH
cRPPXQLW\, QHWZRUNV, VXSSRUW

SURJUaPPHV
7,87% 27,70% 37,28% 17,65%

FaPLO\ / IULHQdV 8,28% 28,97% 33,51% 24,50%

FRUPaO HdXcaWLRQ LQVWLWXWLRQ(V) 14,79% 35,17% 29,39% 11,71%

GRYHUQPHQW 65,83% 15,49% 3,55% 0,92%

M\VHOI 0,65% 12,60% 46,24% 38,72%

NHZ PHdLa - RQOLQH, VRcLaO, PRbLOH,
YLdHR, SRdcaVWV

8,18% 27,31% 39,83% 18,60%

PHUVRQaO QHWZRUN - PHQWRU, WHacKHU,
cROOHaJXH, cHOHbULW\

11,07% 27,13% 33,48% 19,62%

TUadLWLRQaO PHdLa - TV, UadLR,
QHZVSaSHUV, PaJa]LQHV

28,32% 38,99% 18,08% 4,56%

AW ZKaW aJH dLd \RX ILUVW OHaUQ WR VWaUW aQd UXQ a bXVLQHVV?

TKLQNLQJ bacN WR ZKHQ \RX ZHUH VWaUWLQJ \RXU bXVLQHVV, ZKHUH RU ZKR

dLd \RX OHaUQ IURP aQd KRZ YaOXabOH ZaV WKaW OHaUQLQJ?



 AFWXDOO\ OHDUQHG SKRXOG KDYH OHDUQHG

CUHDWLYLW\ 68,82% 21,24%

CULWLFDO & LQQRYDWLYH WKLQNLQJ 68,87% 26,27%

FLQDQFLDO OHDUQLQJ 50,47% 45,63%

HR & WDOHQW PDQDJHPHQW 38,23% 41,56%

PODQQLQJ, GHFLVLRQ PDNLQJ & JRDO
VHWWLQJ

64,60% 31,83%

LHDGHUVKLS 70,10% 20,81%

MDQDJHPHQW & RSHUDWLRQV 66,84% 26,36%

MDUNHWLQJ & VDOHV 55,41% 41,33%

SRFLDO & HPRWLRQDO VNLOOV 63,14% 29,25%

THFKQLFDO VNLOOV 65,62% 26,10%

1  I NQRZ D OLWWH 2 3 4 5 I NQRZ D ORW

3,80% 5,48% 37,03% 34,44% 19,26%

TKLQNLQJ EDFN WR ZKHQ \RX VWDUWHG \RXU EXVLQHVV, ZKDW ZHUH WKH

WKLQJV \RX DFWXDOO\ OHDUQHG DQG ZKDW DUH WKH WKLQJV \RX ZLVK \RX KDG

OHDUQHG, LQ UHWURVSHFW?

HRZ ZRXOG \RX UDWH \RXU NQRZOHGJH RQ UXQQLQJ D EXVLQHVV?



<HV, DQG I'P JODG I KDYH LW 23,41%

<HV, EXW LW ZDVQ'W YDOXDEOH 6,96%

NR, EXW ZLOO FRQVLGHU JHWWLQJ RQH 41,42%

NR, QRW LQWHUHVWHG 28,21%

<HV, DQG I'P JODG I KDYH RQH 38,95%

<HV, EXW WKH\ GLGQ'W KDYH DQ LPSDFW 7,92%

NR, EXW I ZRXOG YDOXH RQH 39,07%

NR, QRW LQWHUHVWHG 14,05%

DR \RX KDYH D IRUPDO EXVLQHVV TXDOLILFDWLRQ?

DR \RX KDYH D PHQWRU RU UROH PRGHO?



<HV, DQG I'P JODG I GLG 13,80%

<HV, EXW LW ZDVQ'W YDOXDEOH 3,94%

NR, EXW ZRXOG OLNH WR 57,91%

NR, QRW LQWHUHVWHG 24,36%

NHYHU 41,30%

RDUHO\ 29,60%

SRPHWLPHV 19,77%

OIWHQ 8,19%

AOZD\V 1,13%

HDYH \RX WDNHQ SDUW LQ D VSHFLDOLVW HQWUHSUHQHXU HGXFDWLRQ

SURJUDPPH EHIRUH?

HRZ UHJXODUO\ GR \RX DWWHQG HQWUHSUHQHXULDO HYHQWV?



1NRW DW DOO
HQWUHSUHQHXULDO

2 3 4
5VHU\

HQWUHSUHQHXULDO

15,58% 15,00% 23,30% 22,24% 23,88%

1TKH\ NQRZ D OLWWOH 2 3 4 5TKH\ NQRZ D ORW

14,70% 12,04% 25,33% 24,63% 23,30%

POHDVH UDWH KRZ HQWUHSUHQHXULDO \RXU IDPLO\ LV?

HRZ ZRXOG \RX UDWH \RXU IDPLO\'V NQRZOHGJH RQ UXQQLQJ D EXVLQHVV?



1NRW DW DOO
HQWUHSUHQHXULDO

2 3 4
5VHU\

HQWUHSUHQHXULDO

8,52% 16,80% 33,37% 26,89% 14,42%

1TKH\ NQRZ D OLWWOH 2 3 4 5TKH\ NQRZ D ORW

11,24% 16,01% 33,63% 25,25% 13,86%

POHDVH UDWH KRZ HQWUHSUHQHXULDO \RXU FORVH IULHQGV / FORVH ZRUN

FROOHDJXHV DUH?

HRZ ZRXOG \RX UDWH \RXU FORVH FLUFOH RI IULHQGV' NQRZOHGJH RI UXQQLQJ

D EXVLQHVV?



NRQH 5,29%

LHVV WKaQ 3 30,59%

BHWZHHQ 3 aQG 5 32,67%

BHWZHHQ 5 aQG 10 19,69%

BHWZHHQ 10 aQG 20 7,69%

MRUH WKaQ 20 4,08%

LHaUQLQJ IURP RWKHU HQWUHSUHQHXUV 51,93%

LHaUQLQJ WKURXJK SUaFWLFH, WULaO-aQG-HUURU 80,54%

LHaUQLQJ IURP IRUPaO HGXFaWLRQ LQVWLWXWLRQV 16,89%

LHaUQLQJ IURP UHaGLQJ, ZaWFKLQJ RU OLVWHQLQJ
LQIRUPaOO\

57,38%

LHaUQLQJ IURP IaPLO\/IULHQGV 42,66%

LHaUQLQJ IURP P\ FRPPXQLW\ 20,75%

LHaUQLQJ IURP HQWUHSUHQHXU WUaLQLQJ RU VXSSRUW
SURJUaPPHV

12,92%

LHaUQLQJ ZLWK RWKHUV 25,46%

LHaUQLQJ b\ P\VHOI 69,48%

LHaUQLQJ b\ aWWHQGLQJ HYHQWV 22,03%

POHaVH HVWLPaWH KRZ PaQ\ HQWUHSUHQHXUV \RX VHH / KaYH LQ FORVH

SUR[LPLW\ WR \RX RQ PRVW Ga\V?

WKLFK RI WKH IROORZLQJ FRQWULbXWHG PRVW WR \RXU GHYHORSPHQW aV aQ

HQWUHSUHQHXU?



HaUGO\ HYHU 4,60%

RHaFWLYHO\, aV WKH RSSRUWXQLW\ SUHVHQWV LWVHOI 29,01%

PURaFWLYHO\, aV a VSHFLILF QHHG aULVHV 34,93%

AOO WKH WLPH, I'P aOZa\V RQ 31,46%

FLQaQFLaO FRQVWUaLQWV 59,45%

LaFN RI JRRG RSWLRQV 21,09%

LaFN RI VXSSRUW 20,13%

LRJLVWLFaO FRQVWUaLQWV 21,32%

PRRU RU LUUHOHYaQW FRQWHQW 15,30%

TLPH FRQVWUaLQWV 59,45%

HRZ IUHTXHQWO\ GR \RX aFWLYHO\ VHHN WR OHaUQ?

WKaW aUH VRPH RI WKH baUULHUV WR \RXU OHaUQLQJ aV aQ HQWUHSUHQHXU?



LHVV WKaQ R5, 000 a \HaU 68,29%

BHWZHHQ R5, 000 aQG R10, 000 a \HaU 19,88%

BHWZHHQ R10, 000 aQG R50, 000 a \HaU 9,57%

MRUH WKaQ R50, 000 a \HaU 2,26%

1VHU\ SRRU 2 3 4 5VHU\ VWURQJ

35,95% 24,76% 24,36% 8,82% 6,10%

POHaVH HVWLPaWH KRZ PXFK PRQH\ \RX LQYHVW LQ \RXU HQWUHSUHQHXU

OHaUQLQJ HYHU\ \HaU?

POHaVH UaWH \RXU SHUFHSWLRQ RI WKH HIIHFWLYHQHVV RI HQWUHSUHQHXU

HGXFaWLRQ aW VFKRROV?



1VHU\ SRRU 2 3 4 5VHU\ VWURQJ

17,60% 23,71% 33,06% 16,55% 9,09%

1VHU\ SRRU 2 3 4 5VHU\ VWURQJ

41,30% 28,16% 22,23% 5,01% 3,30%

POHaVH UaWH \RXU SHUFHSWLRQ RI WKH HIIHFWLYHQHVV RI HQWUHSUHQHXU

HGXFaWLRQ LQ KLJKHU HGXFaWLRQ, OLNH XQLYHUVLWLHV?

POHaVH UaWH \RXU SHUFHSWLRQ RI WKH HIIHFWLYHQHVV RI JRYHUQPHQW-OHG

HQWUHSUHQHXU HGXFaWLRQ SURJUaPPHV?



1VHU\ SRRU 2 3 4 5VHU\ VWURQJ

8,27% 17,08% 37,59% 25,44% 11,62%

1VHU\ SRRU 2 3 4 5VHU\ VWURQJ

11,17% 21,59% 38,81% 20,40% 8,04%

POHaVH UaWH \RXU SHUFHSWLRQ RI WKH HIIHFWLYHQHVV RI LQGHSHQGHQW

VSHFLaOLVW HQWUHSUHQHXU HGXFaWLRQ SURJUaPPHV?

POHaVH UaWH \RXU SHUFHSWLRQ RI WKH HIIHFWLYHQHVV RI VPaOO JURXS RU

FRPPXQLW\ RUJaQLVHG HQWUHSUHQHXU HGXFaWLRQ SURJUaPPHV?



1VHU\ SRRU 2 3 4 5VHU\ VWURQJ

1,37% 6,92% 27,85% 34,60% 29,26%

1VHU\ SRRU 2 3 4 5VHU\ VWURQJ

0,84% 3,67% 17,50% 33,50% 44,50%

POHDVH UDWH \RXU SHUFHSWLRQ RI WKH HIIHFWLYHQHVV RI OHDUQLQJ E\

\RXUVHOI, LQIRUPDOO\?

POHDVH UDWH \RXU SHUFHSWLRQ RI WKH HIIHFWLYHQHVV RI OHDUQLQJ WKURXJK

SUDFWLFH, WULDO-DQG-HUURU?



1VHU\ SRRU 2 3 4 5VHU\ VWURQJ

2,24% 6,69% 25,30% 36,30% 29,48%

 VHU\ SRRU PRRU AYHUDJH AERYH DYHUDJH E[FHOOHQW

CUHDWLYLW\ 1,07% 3,02% 29,50% 43,56% 22,85%

CULWLFDO &
LQQRYDWLYH

WKLQNLQJ
0,20% 2,58% 32,91% 45,16% 19,14%

FLQDQFLDO OLWHUDF\ 2,03% 14,13% 50,38% 25,67% 7,80%

HR & WDOHQW
PDQDJHPHQW

3,84% 16,39% 48,96% 24,28% 6,53%

PODQQLQJ, GHFLVLRQ
PDNLQJ & JRDO

VHWWLQJ
0,96% 6,74% 35,58% 41,47% 15,25%

LHDGHUVKLS 0,86% 3,48% 30,41% 43,67% 21,58%

MDQDJHPHQW &
RSHUDWLRQV

1,01% 4,35% 32,15% 43,54% 18,94%

MDUNHWLQJ & VDOHV 2,53% 13,64% 41,44% 28,70% 13,69%

SRFLDO &
HPRWLRQDO VNLOOV

0,91% 7,53% 35,04% 37,26% 19,26%

THFKQLFDO VNLOOV 1,57% 8,15% 34,84% 36,10% 19,34%

POHDVH UDWH \RXU SHUFHSWLRQ RI WKH HIIHFWLYHQHVV RI OHDUQLQJ IURP

PHQWRUV DQG UROH PRGHOV?

HRZ ZRXOG \RX UDWH \RXU OHYHO RI VNLOOV IRU WKH IROORZLQJ?



CUHDWLYLW\ 50,61%

CULWLFDO & LQQRYDWLYH WKLQNLQJ 46,37%

FLQDQFLDO OLWHUDF\ 43,19%

HR & WDOHQW PDQDJHPHQW 17,66%

PODQQLQJ, GHFLVLRQ PDNLQJ & JRDO VHWWLQJ 55,10%

LHDGHUVKLS 37,94%

MDQDJHPHQW & RSHUDWLRQV 47,12%

MDUNHWLQJ & VDOHV 51,92%

SRFLDO & HPRWLRQDO VNLOOV 33,35%

THFKQLFDO VNLOOV 32,59%

 NRW LPSRUWDQW NHXWUDO IPSRUWDQW VHU\ LPSRUWDQW

CUHDWLYLW\ 1,43% 9,04% 38,18% 51,35%

CULWLFDO & LQQRYDWLYH
WKLQNLQJ

0,37% 5,48% 36,85% 57,30%

FLQDQFLDO OLWHUDF\ 0,47% 6,06% 35,37% 58,10%

HR & WDOHQW
PDQDJHPHQW

6,93% 28,48% 39,52% 25,07%

PODQQLQJ, GHFLVLRQ
PDNLQJ & JRDO VHWWLQJ

0,36% 5,34% 34,44% 59,85%

LHDGHUVKLS 2,77% 11,83% 36,25% 49,15%

MDQDJHPHQW &
RSHUDWLRQV

1,37% 7,54% 36,90% 54,19%

MDUNHWLQJ & VDOHV 0,31% 4,02% 24,59% 71,08%

SRFLDO & HPRWLRQDO
VNLOOV

0,95% 13,79% 39,38% 45,88%

THFKQLFDO VNLOOV 1,17% 14,63% 36,70% 47,50%

IQ ZKLFK RI WKH IROORZLQJ DUHDV GR \RX IHHO \RX KDYH OHDUQW WKH PRVW

VLQFH VWDUWLQJ \RXU EXVLQHVV?

WKDW DUH WKH VNLOOV \RX ZRXOG UDWH DV PRVW LPSRUWDQW WR \RX DV DQ

HQWUHSUHQHXU, ULJKW QRZ?



 NRW LPSRUWDQW NHXWUDO IPSRUWDQW VHU\ LPSRUWDQW

CUHDWLYLW\ 0,80% 6,53% 29,79% 62,88%

CULWLFDO & LQQRYDWLYH
WKLQNLQJ

0,21% 3,85% 27,13% 68,81%

FLQDQFLDO OLWHUDF\ 0,16% 4,82% 27,66% 67,37%

HR & WDOHQW
PDQDJHPHQW

3,74% 20,22% 38,21% 37,83%

PODQQLQJ, GHFLVLRQ
PDNLQJ & JRDO VHWWLQJ

0,10% 3,39% 29,09% 67,41%

LHDGHUVKLS 1,81% 8,94% 32,82% 56,44%

MDQDJHPHQW &
RSHUDWLRQV

1,11% 6,31% 33,09% 59,49%

MDUNHWLQJ & VDOHV 0,31% 3,31% 20,23% 76,15%

SRFLDO & HPRWLRQDO
VNLOOV

1,01% 10,45% 35,47% 53,07%

THFKQLFDO VNLOOV 0,85% 10,06% 34,61% 54,47%

AWWHQGHG DQ HYHQW 31,20%

HLUHG D FRQVXOWDQW RU VSHFLDOLVW 12,45%

HLUHG WKH ULJKW HPSOR\HHV 16,01%

RHDG ERRNV RQ WKH WRSLF 51,37%

SHDUFKHG RQOLQH 84,76%

SSRNH WR RWKHU HQWUHSUHQHXUV 55,03%

TDNHQ D FRXUVH RU DWWHQGHG D FODVV 24,85%

WKDW DUH WKH VNLOOV \RX ZRXOG UDWH DV PRVW LPSRUWDQW WR \RX DV DQ

HQWUHSUHQHXU, ORRNLQJ WRZDUGV WKH IXWXUH?

IQ WKH SDVW, KRZ KDYH \RX JRQH DERXW FORVLQJ VSHFLILF NQRZOHGJH JDSV

RI \RXUV?



AOZD\V 11,78%

OIWHQ 20,66%

SRPHWLPHV 27,55%

RDUHO\ 24,19%

NHYHU 15,83%

AOZD\V 18,47%

OIWHQ 31,47%

SRPHWLPHV 25,05%

RDUHO\ 16,26%

NHYHU 8,74%

HRZ RIWHQ GR \RX UHDG ERRNV WKDW VKDSH \RX DV DQ HQWUHSUHQHXU?

HRZ RIWHQ GR \RX JR RQOLQH WR OHDUQ DERXW VWDUWLQJ RU UXQQLQJ D

EXVLQHVV?



CKDW (HJ :KDWVDSS, SODFN) 10,08%

FDFHERRN 26,63%

GRRJOH 73,37%

LLQNHGIQ 17,81%

NHZVOHWWHU 15,84%

PRGFDVW 15,73%

7ZLWWHU 4,16%

<RXWXEH 43,45%

AXGLR - VKRUW 39,54%

AXGLR - ORQJ 11,07%

FDFH WR IDFH - VKRUW 34,58%

FDFH WR IDFH - ORQJ 17,55%

9LGHR - VKRUW 63,26%

9LGHR - ORQJ 21,93%

:ULWLQJ - VKRUW 38,53%

:ULWLQJ - ORQJ 17,50%

E[SHULHQWLDO - VKRUW 34,21%

E[SHULHQWLDO - ORQJ 20,30%

:KHUH GR \RX ILQG WKH EHVW HQWUHSUHQHXU OHDUQLQJ FRQWHQW RQOLQH?

:KDW W\SH RI FRQWHQW GR \RX OHDUQ EHVW IURP?



I ZULWH DERXW LW 11,47%

I VKDUH LW ZLWK RWKHUV 34,68%

I DSSO\ LW LPPHGLDWHO\ 42,11%

I DSSO\ LW GLUHFWO\ 38,26%

I DSSO\ VRPH RI LW 30,26%

I DSSO\ LW HYHQWXDOO\ 10,58%

I KDYH VXSSRUW IURP RWKHUV 13,26%

I H[SHULPHQW ILUVW 41,21%

AOZD\V 3,10%

OIWHQ 7,72%

SRPHWLPHV 13,60%

RDUHO\ 22,53%

NHYHU 53,05%

:KDW KHOSV \RX FRQYHUW \RXU OHDUQLQJ LQWR SUDFWLFH?

HRZ RIWHQ GR \RX ZULWH - IRU HLWKHU SULYDWH RU SXEOLF XVH - DERXW \RXU

HQWUHSUHQHXU MRXUQH\ DQG OHVVRQV?



AOZD\V 14,60%

OIWHQ 29,57%

SRPHWLPHV 33,88%

RDUHO\ 13,92%

NHYHU 8,04%

7R HPSRZHU RWKHU HQWUHSUHQHXUV 55,69%

7R KHOS P\ RZQ EXVLQHVV 37,69%

7R OHDUQ P\VHOI 36,90%

7R LQVSLUH 52,73%

I GRQ'W VKDUH P\ OHDUQLQJV 10,16%

HRZ RIWHQ GR \RX VKDUH \RXU OHDUQLQJV ZLWK RWKHUV?

:K\ GR \RX VKDUH \RXU OHDUQLQJV?



:LWK P\ IDPLO\ DQG IULHQGV 64,44%

:LWK P\ ZRUN FROOHDJXHV 41,61%

:LWK RWKHU HQWUHSUHQHXUV 50,11%

:LWK P\ ORFDO FRPPXQLW\ 21,28%

I GRQ'W VKDUH P\ OHDUQLQJV 7,54%

CKDW (HJ :KDWVDSS RU SODFN) 36,58%

FDFH WR IDFH - RQH RQ RQH 71,80%

FDFH WR IDFH - VPDOO JURXSV 28,20%

FDFH WR IDFH - ODUJH JURXSV 5,43%

SRFLDO MHGLD 28,68%

9LGHR RU DXGLR 4,22%

:ULWLQJ 10,70%

I GRQ'W VKDUH P\ OHDUQLQJV 7,59%

:KR GR \RX PRVW RIWHQ VKDUH \RXU OHDUQLQJV ZLWK?

HRZ GR \RX VKDUH \RXU OHDUQLQJV?
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 Easy Moderate Hard

Knowledge / Skills 43,39% 41,70% 9,52%

Talent 28,41% 43,92% 19,91%

Networking 31,08% 47,82% 15,05%

Funding 7,24% 26,72% 59,95%

Suppliers 43,06% 35,38% 15,41%

New Clients 16,73% 49,57% 30,13%

Data / Internet 68,22% 23,78% 4,93%

Transport / Travel 47,85% 33,83% 11,18%

Parents 28,79%

Family 45,15%

Friends 28,23%

Business Owners In Community 40,31%

Seen In Media - Local 21,92%

Seen In Media - International 21,59%

None 16,65%

Generally, How Easy/Hard Is It To Access The Following For Your

Business?

Growing Up, Who Were The Entrepreneurs You Were Exposed To?



 
1 - I know a

little
2 3 4 5 - I know a lot

Self-Rating 4,97% 8,45% 36,24% 30,27% 20,69%

 Very Poor Poor Average Above Average Excellent

Creativity 0,50% 2,14% 27,34% 42,55% 27,47%

Critical &
Innovative

Thinking
0,17% 2,03% 29,45% 45,08% 23,27%

Finance & Tax 5,84% 22,14% 47,83% 17,56% 6,64%

HR & Talent
Management

2,66% 11,34% 47,44% 25,95% 12,61%

Planning,
Decision Making

& Goal Setting
0,96% 5,17% 34,38% 38,59% 20,90%

Leadership 0,56% 1,96% 24,89% 42,08% 30,50%

Marketing & Sales 1,66% 10,69% 38,37% 32,76% 16,53%

Social &
Emotional Skills

0,96% 4,84% 31,39% 37,82% 24,98%

Technological
Skills

0,96% 6,65% 37,28% 33,16% 21,95%

General
Management &

Operations
0,70% 3,81% 37,05% 38,58% 19,87%

How would you rate your knowledge on running a business?

How Would You Rate Your Level Of Skill For The Following?



Learning from other entrepreneurs 58,37%

Learning through practice, trial-and-error 71,63%

Learning from education institutions - offline 21,83%

Learning from education institutions - online 14,85%

Learning from reading books 36,81%

Learning from family/friends 42,36%

Learning by attending events - offline 26,19%

Learning by attending events - online 23,15%

Learning from attending specialist training - offline 19,74%

Learning from attending specialist training - online 15,54%

Learning from reading/watching/listening online 52,78%

Creativity 53,89%

Critical & Innovative Thinking 46,90%

Finance & Tax 26,13%

HR & Talent Management 12,54%

Planning, Decision Making & Goal Setting 50,08%

Leadership 36,78%

Marketing & Sales 57,25%

Social & Emotional Skills 33,61%

Technological Skills 30,02%

General Management & Operations 47,73%

Which Of The Following Contributed Most To Your Development As

An Entrepreneur?

In Which Of The Following Areas Do You Feel You Have Learned The

Most Since Starting Your Business?



Finance - Cash Flow Management 58%

Finance - Budgeting & Controls 51%

Finance - Analysis & Communication 31%

Finance - Tax Management 23%

Marketing & Sales - Brand & Awareness 63%

Marketing & Sales - Prospect, Convert & Loyalty 44%

Marketing & Sales - Digital / Innovation 50%

HR - Building Culture 11%

HR - Performance Management 15%

HR - Remote Work 8%

Finance - Cash Flow Management 46,30%

Finance - Budgeting & Controls 45,42%

Finance - Analysis & Communication 35,24%

Marketing & Sales - Brand & Awareness 47,06%

Marketing & Sales - Prospect, Convert & Loyalty 34,30%

Marketing & Sales - Digital / Innovation 45,77%

HR - Building Culture 11,93%

HR - Performance Management 14,55%

HR - Remote Work 7,90%

Finance - Tax Management 36,57%

What Are The Skills That Are Most Valuable For You Right Now As An

Entrepreneur?

What Are The Skills You Wished You Learned Earlier That Would

Have Benefited Your Business Most?



Interpersonal Skills 26,74%

Mental Skills 24,36%

Coding Skills 19,55%

Data Skills 32,01%

Learning Skills 25,61%

Marketing & Sales Skills 72,65%

Systems Skills 44,13%

None 13,42%

Less than 3 40,79%

3-5 29,10%

5-10 11,15%

10-20 2,88%

More than 20 2,65%

What Are The Skills You Are Looking To Invest In To Prepare Your

Business For "The 4th Industrial Revolution"?

How Many Entrepreneurs Do You Interact With On A Day-To-Day

Basis?



Social Media PlaWforms 53%

One-On-One / Small GroXps - Offline 22%

AW Work - Co-Zorking spaces 22%

I Don'W / NoW An\ 20%

EnWrepreneXr PlaWforms 18%

AW Work - Office / shop 18%

EnWrepreneXr EYenWs -bVirWXal 16%

EnWrepreneXr EYenWs - Offline 16%

One-On-One / Small GroXps - VirWXal 10%

No -band noW inWeresWed 22,32%

No -bbXW definiWel\ needed 49,83%

Yes - bXW noW man\, need more 16,07%

Yes - enoXgh, bXW Whe are noWbYalXable 5,08%

Yes - enoXgh, and Whe\ are Yer\ YalXable 6,71%

Where Do YoX Go To, To MeeW And Learn From OWher

EnWrepreneXrs?

Are YoX AZare Of An\ EnWrepreneXr EYenWs Or EdXcaWion

Programmes Specificall\ In YoXr Area?



No, bXW I ZoXld YalXe one 54%

Yes, and I'm glad I haYe one 21%

No, noW inWeresWed 22%

Yes, bXWbhe/she didn'W haYe an impacW 3%

Reach oXW Yia insWanW messaging/chaW 21,32%

Reach oXW Yia social media 41,39%

Read a book 33,24%

Go online 66,49%

SeWXp face Wo face 28,74%

SeWXp Yideobcall 15,71%

ReflecW eg.bZriWing or mindfXlness 15,30%

Access e-learning plaWform 44,19%

Do YoX HaYe An EnWrepreneXr MenWor, From YoXr Local CommXniW\?

WhaW Are The BesW Wa\s To BoosW YoXr EnWrepreneXr KnoZledge

When Alone?



None,bI Xse Google (or similar) 50%

PlaWforms offered b\ specialisW enWrepreneXr
organisaWions

32%

PlaWforms offered b\ indiYidXals 28%

PlaWforms offered b\ brands/companies 27%

PlaWforms offered b\ formal edXcaWion insWiWXWions 23%

PlaWforms offered b\ goYernmenW 9%

None, bXW looking for one 8%

InsWanW Messagingbeg WhaWsapp 24,41%

Facebook 47,80%

Google 58,26%

LinkedIn 20,32%

NeZsleWWer 11,56%

PodcasW 10,20%

TZiWWer 7,62%

YoXWXbe 41,77%

Blogs 15,77%

NeZs SiWes 11,94%

EdXcaWion PlaWforms 19,45%

Video Conferencing eg Zoom 12,47%

WhaW Are The EdXcaWion PlaWforms YoX Find MosW ValXable?

Where Do YoX Find The BesW QXaliW\ EnWrepreneXr ConWenW Online,

In-BeWZeen Work?



Self-discipline 44%

CosW of daWa 41%

DisWracWions 38%

Lack of hXman conWacW 32%

QXaliW\ of connecWion 27%

Lack of qXaliW\ conWenW 19%

QXaliW\ of eqXipmenW 14%

Long-Term Planning 42%

Dail\ Planning 37%

Goal AchieYemenW 31%

Self-Discipline 30%

PrioriWisaWion 29%

Goal SeWWing 25%

FocXs 25%

HabiW FormaWion 25%

ClariW\ of WhoXghW 23%

Vision & pXrpose 22%

WhaW are some of Whe mosW challenging aspecWs of remoWe learning? 

Thinking AboXW YoXr OZn Personal ProdXcWiYiW\ - WhaW Areas Do YoX

SWrXggle MosW WiWh?



NoWebook (Pen & Paper) 40%

CompXWer Folders 37%

Bookmarking/FaYoXriWes/WaWch LaWer 35%

JoXrnal (Pen & Paper) 29%

Informal ConYersaWions 19%

NoWeWaking Apps 15%

None - no acWiYe process 14%

ProdXcWiYiW\ Apps 10%

Voice NoWe Apps 7%

JoXrnaling Apps 6%

No - bXW Ibneed Wo 50%

Yes - all Whe Wime 41%

Yes - bXW noW WhaW effecWiYe 7%

No - neYer had an inWeresW 2%

WhaW Tools Do YoX Use To InWernalise And Organise YoXr

EnWrepreneXr Learnings?

Do YoX AcWiYel\ Seek Time To QXieW YoXr Mind?



Instant Messaging - group chat 14,71%

Face to face - one-on-one 50,29%

Video calls - one-on-one 5,04%

Social Media 33,80%

Newsletter / Blog 2,64%

I hardl\ share m\ learnings 29,83%

Video calls - teams/small groups 3,97%

Face to face - teams/small groups 16,40%

Instant messaging - one-on-one chat 16,65%

Financial constraints 50,02%

Lack of good options 21,67%

Lack of support 25,45%

Logistical constraints 12,97%

Time constraints 42,93%

Poor or irrelevant content 11,65%

Data or technological constraints 22,71%

Personalbhabits 18,81%

Personal/home circumstances 21,47%

How Do You Go About Sharing Your Learnings With Entrepreneurs In

Your Communit\?

What Are Some Of The Barriers To Your Learning As An

Entrepreneur?



Financial 62%

Networking 58%

Skills 47%

Technological 33%

Ph\sical space/venue 24%

Socio-economical 23%

Books & resources 22%

Mental 21%

Transport 16%

Case studies / stories (from celebrit\
entrepreneurs)

15,60%

Case studies / stories (from small business
entrepreneurs)

40,79%

'How To' / e[plainer content 51,62%

Inspirational content 40,75%

E[pertbopinion and anal\sis 40,62%

Highl\ specialisedbcontent (industr\/skill specific) 35,52%

Templates andbworksheets 32,37%

What Kind Of Education Support Do Entrepreneurs In Your

Communit\ Need Most?

What Is The T\pe Of Content You Find Most Valuable To You And

Your Business?



More industr\/regional relevance 26,22%

More relevantbto socio-economic setting 22,56%

Different languages / local vernacular 16,24%

Summar\ /bstep-b\-stepbbreakdowns 40,34%

Shorter format 30,58%

Personalised and filtered 29,58%

More video 22,97%

More audio 23,18%

More creativeb/ entertaining 40,01%

Lower data cost 43,58%

More variet\ / to choose from 27,25%

Credibilit\ of provider/brand 39,46%

Qualification/accreditation received 33,68%

Cost of membership/enrolment 58,34%

Topic relevance 34,43%

Qualit\ ofbproduction 34,93%

Ease of e[perience 31,98%

Rewards on offer eg discounts 17,96%

Data-cost to viewbcontent 26,20%

Networking with other learners 28,23%

Access to downloadable resources 52,22%

Personalisation of content 24,66%

Personal growth tracking / progression 30,60%

How Can Entrepreneur Education Content Be Made More Suited To

The Bus\ Life Of Entrepreneurs?

What Would Be Your Most Important Considerations For Signing Up

To An Entrepreneur Education Platform?



2021  Tables



 Eas\ Moderate Hard

Knowledge / Skills 45,80% 44,84% 9,37%

Talent 31,97% 47,92% 20,10%

Networking 32,28% 50,20% 17,53%

Funding 8,96% 25,65% 65,39%

Suppliers 44,37% 39,91% 15,72%

NewbClients 22,67% 51,52% 25,81%

Data / Internet 69,92% 24,52% 5,56%

Transport / Travel 48,53% 36,59% 14,87%

A few times a da\ 5,23%

Dail\ 10,92%

Weekl\ 11,89%

Monthl\ 40,24%

Onl\ as needed 16,70%

A few times a \ear 11,39%

Not interested 3,63%

Generall\, How Eas\/Hard Is It To Access The Following For Your

Business?

Ideall\, How Often Would You Like To Meet With Other

Entrepreneurs?



1 - I NQRZ D OLWWOH 2 3 4 5 - I NQRZ D ORW

7,01% 9,35% 34,49% 29,31% 19,84%

 9HU\ 3RRU 3RRU AYHUDJH AERYH AYHUDJH E[FHOOHQW

CUHDWLYLW\ 0,42% 2,45% 29,96% 41,13% 26,03%

CULWLFDO &
IQQRYDWLYH

7KLQNLQJ
0,21% 2,20% 29,19% 44,54% 23,86%

FLQDQFH & 7D[ 6,69% 21,92% 48,12% 16,34% 6,94%

H5 & 7DOHQW
MDQDJHPHQW

2,38% 14,33% 44,53% 26,88% 11,87%

3ODQQLQJ,
DHFLVLRQ MDNLQJ

& GRDO 6HWWLQJ
0,76% 7,12% 33,77% 37,20% 21,14%

LHDGHUVKLS 0,47% 1,95% 25,16% 40,13% 32,30%

MDUNHWLQJ & 6DOHV 1,86% 11,28% 41,17% 28,44% 17,24%

6RFLDO &
EPRWLRQDO 6NLOOV

1,02% 5,00% 32,94% 37,30% 23,75%

7HFKQRORJLFDO
6NLOOV

0,84% 5,15% 35,49% 33,42% 25,10%

GHQHUDO
MDQDJHPHQW &

OSHUDWLRQV
0,68% 4,65% 37,09% 38,02% 19,56%

HRZ ZRXOG \RX UDWH \RXU NQRZOHGJH RQ UXQQLQJ D EXVLQHVV?

HRZ :RXOG <RX 5DWH <RXU LHYHO OI 6NLOO FRU 7KH FROORZLQJ?



LHDUQLQJ IURP RWKHU HQWUHSUHQHXUV 63,47%

LHDUQLQJ WKURXJK SUDFWLFH, WULDO-DQG-HUURU 74,54%

LHDUQLQJ IURP HGXFDWLRQ LQVWLWXWLRQV - RIIOLQH 20,90%

LHDUQLQJ IURP HGXFDWLRQ LQVWLWXWLRQV - RQOLQH 17,53%

LHDUQLQJ IURP UHDGLQJ ERRNV 40,20%

LHDUQLQJ IURP IDPLO\/IULHQGV 41,93%

LHDUQLQJ E\ DWWHQGLQJ HYHQWV - RIIOLQH 24,16%

LHDUQLQJ E\ DWWHQGLQJ HYHQWV - RQOLQH 30,19%

LHDUQLQJ IURP DWWHQGLQJ VSHFLDOLVW WUDLQLQJ - RIIOLQH 17,74%

LHDUQLQJ IURP DWWHQGLQJ VSHFLDOLVW WUDLQLQJ -bRQOLQH 17,27%

LHDUQLQJbIURP UHDGLQJ/ZDWFKLQJ/OLVWHQLQJ RQOLQH 60,18%

CUHDWLYLW\ 52,03%

CULWLFDO & IQQRYDWLYH 7KLQNLQJ 47,42%

FLQDQFH & 7D[ 25,70%

H5 & 7DOHQW MDQDJHPHQW 14,69%

3ODQQLQJ, DHFLVLRQ MDNLQJ & GRDO 6HWWLQJ 51,57%

LHDGHUVKLS 38,44%

MDUNHWLQJ & 6DOHV 54,66%

6RFLDO & EPRWLRQDO 6NLOOV 34,93%

7HFKQRORJLFDO 6NLOOV 33,40%

GHQHUDO MDQDJHPHQW & OSHUDWLRQV 45,13%

:KLFK OI 7KH FROORZLQJ CRQWULEXWHG MRVW 7R <RXU DHYHORSPHQW AV

AQ EQWUHSUHQHXU?

IQ :KLFK OI 7KH FROORZLQJ AUHDV DR <RX FHHO <RX HDYH LHDUQHG 7KH

MRVW 6LQFH 6WDUWLQJ <RXU BXVLQHVV?



FLQDQFH - CDVK FORZ MDQDJHPHQW 60,80%

FLQDQFH - BXGJHWLQJ & CRQWUROV 55,42%

FLQDQFH - AQDO\VLV & CRPPXQLFDWLRQ 36,54%

MDUNHWLQJ & 6DOHV - BUDQG & AZDUHQHVV 66,77%

MDUNHWLQJ & 6DOHV - 3URVSHFW, CRQYHUW & LR\DOW\ 48,81%

MDUNHWLQJ & 6DOHV - DLJLWDO / IQQRYDWLRQ 49,70%

H5 - BXLOGLQJ CXOWXUH 13,93%

H5 - 3HUIRUPDQFH MDQDJHPHQW 17,91%

H5 - 5HPRWH :RUN 11,05%

FLQDQFH - 7D[ MDQDJHPHQW 27,05%

FLQDQFH - CDVK FORZ MDQDJHPHQW 49,87%

FLQDQFH - BXGJHWLQJ & CRQWUROV 48,64%

FLQDQFH - AQDO\VLV & CRPPXQLFDWLRQ 37,54%

MDUNHWLQJ & 6DOHV - BUDQG & AZDUHQHVV 49,87%

MDUNHWLQJ & 6DOHV -b3URVSHFW, CRQYHUW & LR\DOW\ 38,27%

MDUNHWLQJ & 6DOHV - DLJLWDO / IQQRYDWLRQ 46,17%

H5 - BXLOGLQJ CXOWXUH 16,24%

H5 - 3HUIRUPDQFH MDQDJHPHQW 18,84%

H5 - 5HPRWH :RUN 10,80%

FLQDQFH - 7D[ MDQDJHPHQW 37,84%

:KDW AUH 7KH 6NLOOV 7KDW AUH MRVW 9DOXDEOH FRU <RX 5LJKW NRZ AV AQ

EQWUHSUHQHXU?

:KDW AUH 7KH 6NLOOV <RX :LVKHG <RX LHDUQHG EDUOLHU 7KDW :RXOG

HDYH BHQHILWHG <RXU BXVLQHVV MRVW?



IQWHUSHUVRQDO 6NLOOV 33,15%

MHQWDOb6NLOOV 29,34%

CRGLQJ 6NLOOV 28,96%

DDWD 6NLOOV 40,86%

LHDUQLQJ 6NLOOV 28,96%

MDUNHWLQJ & 6DOHV 6NLOOV 74,81%

6\VWHPVb6NLOOV 51,86%

NRQH 13,16%

LHVV WKDQ 3 41,45%

3-5 28,68%

5-10 10,81%

10-20 3,08%

MRUH WKDQ 20 2,82%

:KDW AUH 7KH 6NLOOV <RX AUH LRRNLQJ 7R IQYHVW IQ 7R 3UHSDUH <RXU

BXVLQHVV FRU "7KH 4WK IQGXVWULDO 5HYROXWLRQ"?

HRZ MDQ\ EQWUHSUHQHXUV DR <RX IQWHUDFW :LWK OQ A DD\-7R-DD\

BDVLV?



6RFLDO MHGLD 3ODWIRUPV 57,14%

EQWUHSUHQHXU 3ODWIRUPV 19,05%

EQWUHSUHQHXU EYHQWV -b9LUWXDO 20,52%

EQWUHSUHQHXU EYHQWV - OIIOLQH 15,89%

I DRQ'W / NRW AQ\ 17,36%

OQH-OQ-OQH/GURXSV -bIQ-3HUVRQ 23,60%

OQH-OQ-OQH/GURXSV - 9LUWXDO/MRELOH 13,53%

AW :RUN - OIILFH/VKRS 18,16%

AW :RUN - CR-ZRUNLQJ VSDFHV 20,69%

NR -bDQG QRW LQWHUHVWHG 17,63%

NR -bEXW GHILQLWHO\ QHHGHG 57,71%

<HV - EXW QRW PDQ\, QHHG PRUH 15,04%

<HV - HQRXJK, EXW WKH DUH QRWbYDOXDEOH 4,32%

<HV - HQRXJK, DQG WKH\ DUH YHU\ YDOXDEOH 5,30%

:KHUH DR <RX GR 7R, 7R MHHW AQG LHDUQ FURP OWKHU

EQWUHSUHQHXUV?

AUH <RX AZDUH OI AQ\ EQWUHSUHQHXU EYHQWV OU EGXFDWLRQ

3URJUDPPHV 6SHFLILFDOO\ IQ <RXU AUHD?



Yes - but only once 13,62%

Yes - a few times 26,10%

Yes - almost all the time 8,29%

No - but need to 39,00%

No - not interested 12,99%

Always 12,55%

Often 20,01%

Sometimes 21,90%

Rarely 26,92%

Never 18,62%

Have You Used An E-Learning Platform In The Last 12 Months?

How Often Do You Read Books That Shape You As An Entrepreneur?



Yes - but only once 13,62%

Yes - a few times 26,10%

Yes - almost all the time 8,29%

No - but need to 39,00%

No - not interested 12,99%

Very Weak 13,96%

Weak 9,05%

Average 39,05%

Strong 24,01%

Very Strong 13,92%

When You Meet With Fellow Entrepreneurs, What Are The Topics

You Talk About Most Often?

How Would You Rate The Culture Of Learning Among Entrepreneurs

Around You?



Yes, and I'm glad I have one 18,91%

Yes, butbhe/she didn't have an impact 2,41%

No, but I would value one 60,03%

No, not interested 18,66%

Software e.g. accounting 43,54%

Hardware e.g. laptop 44,17%

Accessories e.g. earphones 7,78%

Communication e.g. cellphone 19,67%

Services e.g. subscriptions 25,18%

Equipment e.g. generator 58,14%

Other 14,10%

Do You Have An Entrepreneur Mentor, From Your Local Community?

What Are Some Of The Tools That You/Your Business Requires Most

Right Now?



Instant Messaging - group chat 17,57%

Face to face - one-on-one 54,41%

Video calls - one-on-one 8,87%

Social Media 42,33%

Newsletter / Blog 4,35%

I hardly share my learnings 21,93%

Video calls - teams/small groups 6,80%

Face to face - teams/small groups 19,10%

Instant messaging - one-on-one chat 20,62%

Financial constraints 62,08%

Lack of good options 27,67%

Lack of support 38,87%

Logistical constraints 20,42%

Time constraints 42,78%

Poor or irrelevant content 15,52%

Data or technological constraints 23,48%

Personalbhabits 22,36%

Personal/home circumstances 25,24%

How Do You Go About Sharing Your Learnings With Entrepreneurs In

Your Community?

What Are Some Of The Barriers To Your Learning As An

Entrepreneur?



Financial 68,25%

Transport 23,27%

Technological 39,29%

Skills 52,77%

Socio-economical 26,84%

Networking 62,38%

Mental 25,58%

Books & resources 27,60%

Physical space/venue 31,80%

Revenue - increased 41,57%

Revenue - stayed the same 24,18%

Revenue - decreased 29,15%

Staff - more in business 10,53%

Staff - stayed the same 21,96%

Staff - less in business 11,61%

What Kind Of Education Support Do Entrepreneurs In Your

Community Need Most?

Which Of The Following Is True For Your Business During The Last 12

Months?



<HV - IURP JRYHUQPHQW 9,31%

<HV - IURP D ILQDQFLDO LQVWLWXWLRQ(V) 13,00%

<HV - IURP RWKHU 9,81%

NR -bEXW ZDQWHG WR 46,69%

NR -bQHYHU QHHGHG 26,68%

<HV - IURP JRYHUQPHQW 5,08%

<HV - IURP DQ HGXFDWLRQDO LQVWLWXWLRQ 7,02%

<HV - IURP RWKHU 11,38%

NR -bEXW ZDQWHG WR 50,79%

NR -bQHYHU QHHGHG 28,83%

HDYH <RX ASSOLHG FRU AQ\ KLQG 2I FLQDQFLDO 6XSSRUW IQ 7KH LDVW 2

<HDUV?

HDYH <RX ASSOLHG FRU AQ\ KLQG 2I 6NLOOV 6XSSRUW IQ 7KH LDVW 2 <HDUV?



<HV - IRU ILQDQFLDO VXSSRUW 11,22%

<HV - IRU VNLOOV VXSSRUW 10,91%

NR - FRPSDQ\ GRFV ZHUHQ'WbFRUUHFW/UHDG\ 5,05%

NR - GLGQ'W TXDOLI\ 17,21%

NR - QRW VXUH ZK\ 8,83%

I GLGQ'W DSSO\ 52,64%

<HV - GHILQLWHO\ 42,01%

<HV - I WKLQN VR 34,25%

NRW VXUH 16,02%

NR - I GRQèW WKLQN VR 6,51%

NR - GHILQLWHO\ QRW 1,21%

:HUH <RX 6XFFHVVIXO IQ AQ\ 2I <RXU ASSOLFDWLRQV?

DR <RX 7KLQN BXVLQHVV CRQGLWLRQV IQ GHQHUDO :LOO IPSURYH IQ 7KH

NH[W 12 MRQWKV?
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